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Wrap-Up Rating Of 
Big Construction 
Projects Debated 


N.A. Seeks To Write WC, 
Liability On All NYC 
Housing Authority Jobs 


NEW YORK—In recent years there 
has developed a_ substantial use of 
wrap-up rating plans for large con- 
struction projects, it was brought out 
at a hearing here. Such plans combine 
into one rating structure and one in- 
surer all the liability coverages on all 
of the contractors working at such a 
project. This was done when the St. 
Lawrence seaway was built. 

The hearing here, conducted by the 
New York department, concerned the 
proposal of North America to provide 
a wrap-up plan for writing the work- 
men’s compensation and the liability 
coverages (excluding completed opera- 
tions) on contractors and subcontrac- 
tors working on apartment building 
projects of the New York City Housing 
Authority. 

When North America asked New 
York Compensation Insurance Rating 
Board to file the WC portion of the 

(CONTINUED ON PAGE 16) 





Mo. Superintendent 
Leggett Resigns 


C. Lawrence Leggett, Missouri su- 
perintendent since Nov. 25, 1949, is 
ending his career in that position. 
There are strong political overtones to 
the situation, and the Missouri news- 
papers played the story with a did he 
jump or was he pushed aspect, not 
making clear whether Mr. Leggett re- 
signed or was asked to resign. 

The fact that Mr. Leggett opposed 
a prior approval rate bill for fire in- 
surance in Missouri is a definite factor 
in the situation. 

Mr. Leggett, now 65, is a past pre- 
sident of National Assn. of Insurance 
Commissioners, and has served under 
four governors. He has been an em- 
Ploye of the state of Missouri since 
1933 when he started with the state 
auditor’s office. He transferred to the 
insurance department as a senior ex- 
aminer in 1937 and held that position 
until he was appointed superintendent 
in 1949. He has the longevity record as 
Missouri superintendent, four years 
more than the late Ben C. Hyde. 

Mr. Leggett’s opposition to no prior 
approval fire rate regulation in Mis- 
souri is one of the chief reasons the 


# bill failed of passage in the last ses- 


arr —— 


sion. The governor is quoted in the 
Missouri papers as wanting a “stronger 
man.” Mr. Leggett, who was not re- 
appointed when Gov. Dalton was elect- 


sed, had an application in for reap- 


Pointment. However, last week a St. 
Louis paper quoted the governor to the 
effect that he understood Mr. Leggett 
intended to resign. Mr. Leggett there- 
fore did resign. 


XUM 


O’Connor Editorial Director 


Of National Underwriter Co. 


James C. O’Connor, secretary of the 
National Underwriter Co. and execu- 
tive editor of fire, 
casualty and sur- 
ety publications, 
has been appoint- 
ed editorial direc- 
tor of the publish- 
ing company. He 
is relinquishing 
his direct editorial 
duties and _ will 
have general su- 
pervision over all 
editorial matters. 
In his new posi- 
tion, he will assume responsibilities 
formerly handled by President John 
Z. Herschede. 

Best known to insurance men as 
editor of the “Fire, Casualty & Surety 
Bulletins” for the past 28 years, Mr. 
O’Connor was born in Joliet, Ill. in 
1906. He received degrees in arts and 
law from Loyola University of Chicago 
and was admitted to the Illinois bar in 
1932. While in law school he acquired 
a varied experience in publishing, agen- 
cy and field work with the Insurance 
Producers Bulletin, the Byrne, Byrne 
& Hahn agency of Chicago (now Byrne, 
Byrne & Co.) and the old Export and 
Export Indemnity companies. He joined 
the National Underwriter Co. in Chi- 
cago in December, 1933, following the 
sudden death of C. R. Hebble, first 
editor of the “Fire, Casualty & Surety 
Bulletins,” and retained the editorship 


G. D. Young Is New 
Mo. Superintendent 


George D. Young, 31, assistant se- 
cretary-treasurer Transit Casualty, has 
been appointed Missouri superinten- 
dent of insurance, effective Nov. 15. 
He will succeed C. Lawrence Leggett, 
who resigned although he was a candi- 
date for reappointment. 

Mr. Young served two terms in the 
Missouri house (1954-58), in the sec- 
ond term serving as chairman of the 
committee on universities. He gradu- 
ated at the University of Missouri in 
1950 and received his master’s at Cor- 
nell in 1951. Prior to joining Transit 
Casualty in 1959 he had been engaged 
in farming. 





J. C. O'Connor 





of that monthly loose leaf service until 
now, acquiring other responsibilities 
from time to time. For several years 
before he went to the home office at 
Cincinnati in 1947, he was an associate 
editor of THE NATIONAL UNDERWRITER. 

Mr. O’Connor became executive edi- 
tor of fire, casualty and surety publica- 
tions in 1950 and was elected secretary 
of the company in 1959. He is well 
known as a speaker at many insurance 
meetings and taught insurance courses 
at several institutions, most recently 
at the University of Cincinnati. 

Kenneth O. Force continues as exec- 
utive editor of THE NATIONAL UNDER- 
WRITER, the operations of which are 
unchanged. 


Hemispheric Group 
Adds Reinsurance 
To Freedom Motto 


At its week long meeting in Lima, 
Peru, Hemispheric Insurance Confer- 
ence adopted a resolution applying its 
principle of freedom to reinsurance as 
well as insurance. Members of the del- 
egation from Argentina, where the 
government for years has conducted a 
monopolistic reinsurance fund, indica- 


ted they have high hopes that Pres.’ 


Frondizi may soon sign a decree elim- 
inating the compulsory feature. This 
would leave the “institute” as a re- 
insurance facility available to insurers 
if they want to use it. 

The conference reaffirmed its dec- 
laration of Santiago de Chile for the 
rights of insurance as private enter- 
prise. It also sharply criticized the de- 
struction of private insurance in Cuba. 

Credit for the possible elimination 
of compulsory reinsurance was given 
by the Argentine delegation to the 
work of the Hemispheric conference 
and its consistent, strong support of 
the principle of private enterprise for 
insurance and reinsurance. 

Conference Has Helped 


It was pointed out that though 
there was a strong trend toward gov- 


ernment interference in insurance in 
(CONTINUED ON PAGE 29) 





New officers of 
South Carolina 
Assn. of Insur- 
ance Agents, fol- 
lowing their elec- 
tion at the annual 
convention at 
Charleston: From 
left, Edwin F. 
Saunders of Wal- 
terboro, retiring 
president and new 
state national di- 
rector; J. Tom 
Grier of Spartan- 
burg, president; 





Robert C. Heffron of Charleston, vice-president; Lloyd E. Greer, manager, 
and Gordon A. Schmidt of Charleston, secretary-treasurer. 


Los Angeles Brush 
Fire Worst In 
Cal. Since 1906 


GAB Has 176 Total 
Losses From $50,000 
To As High As $700,000 


Cause of the multi-million dollar Los 
Angeles fire, probably the greatest fire 
disaster in California history, exceed- 
ing even the 1906 San Francisco earth- 
quake may have been a spark from a 
construction company bulldozer. The 
fire, one of five in the area Monday, 
was at first thought to be of ordinary 
proportions, but not for long. 

A high, hot wind, known as a “san- 
tana,” coupled with low humidity per- 
mitted the Stone Canyon flareup to 
sweep into the lush Bel Air resi- 
dential area, which is largely brush- 
covered and much of it inaccessible to 

(CONTINUED ON PAGE 25) 


Manford Replaces 
Strain On Tex. Board 


Gov. Daniel of Texas has appointed 
Durwood Manford, an attorney at 
Smiley, to the state board of insurance 
to replace Robert W. Strain who re- 
signed in August to join National Assn. 
of Insurance Agents. 

Mr. Manford is a former speaker of 
the Texas house and is now chairman 
of the state board of water engineers. 
He served on the industrial accident 
board and is a former chairman of the 
state board for hospitals and special 
schools. 











J. Edwin Schachte Jr. of Charleston, 


left, was presented an illuminated 
plaque by Hayne P. Glover Jr. of 
Greenville, past president, at the an- 
nual convention in Charleston of South 
Carolina Assn. of Insurance Agents. 
Mr. Schachte is the outgoing state na- 
tional director for South Carolina. Mr. 
Glover is vice-president of NAIA 
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-Vorys Gives CPCUs Commentary 
On Outlook For State Regulation 


Members of the Columbus chapter 
of CPCU were given a thought-pro- 
voking analysis of insurance regula- 
tion at their all-industry luncheon last 
week by Arthur I. Vorys of the Colum- 
bus law firm of Vorys, Sater, Seymour 
& Pease, former Ohio superintendent, 
grandson of the first superintendent of 
Ohio (1900-1907), and now counsel 
for a number of insurance clients. 

Mr. Vorys’ outlook encompasses, 
therefore, a background of regulatory 
experience and viewpoints from the 
company side. His comments were 
stimulating and provided good conver- 
sation for a long time after he had 
finished talking. 

Warren L. Kennedy, Columbus agent, 
president of the Columbus chapter, 
presided, commenting that in 1946 
when the chapter was started there 
were just three CPCUs in the area, 
and now there are 27 members out of 
a possible 28 CPCUs in the county. 


Leery Of State Regulation 


Mr. Vorys offered his listeners a 
intellectually satisfying commentary. 
He expressed less than full confidence 
in the future of state regulation as 
presently conducted, but he didn’t go 
so far as to predict its demise. He 
doubted the necessity for concern with 
rate adequacy, pointing out that this 
is far from being the only cause of 
company failure. 

By covering so much ground, Mr. 
Vorys almost assured himself of losing 


John Lord Marking 
50th Anniversary As 
Attorney In Chicago 


John S. Lord, who resigned Nov. 1 
as Illinois attorney-in-fact of London 
Lloyd’s had occupied that position for 
29 years, his appointment dating from 





June 1, 1932. He continues as the senior - 


partner of the Chicago law firm of 
Lord, Bissell & Brook. This year Mr. 
Lord marked his 50th anniversary as 
an attorney in Chicago. 

A graduate of Harvard law school, 
he was admitted to the Illinois bar in 
1906. He was a member of the Chicago 
law firm of Richberg, Ickes, Davies, 
& Lord from 1915 to 1923. Mr. Richberg 
was general counsel and later chairman 
of the National Recovery Administra- 
tion in the Roosevelt administration, 
and Mr. Ickes served as Secretary of 
the Interior for many years. In 1924 
the law firm became Lord, Wire & 
Cobb; later it was Lord, Bissell & Ka- 
dyk, and upon Mr. Kadyk’s death be- 
came Lord, Bissell & Brook. 


Started With Jewel Robbery 

In 1917 a jewel robbery in Chicago 
brought Mr. Lord into close contact 
with Lloyd’s. The jeweler, together 
with several jewelers in New York who 
had pearl necklaces and other articles 
on consignment at Chicago, were in- 
sured under a Lloyd’s policy. Mr Lora 
was instructed by the underwriters to 
look into the matter and this brought 
him into association with a number of 
Lloyd’s brokers in Chicago. 

The office of the Illinois attorney- 
in-fact was opened in 1936 for the pur- 
pose of handling underwriters affairs 
in Illinois, although the physical under- 
writing of Illinois risks continued to be 
done in London. Opening of the office 
with Mr. Lord in charge was part of 
the events leading up to the passage 
of the 1937 Illinois insurance code. Un- 
til 1932 each broker was an attorney- 
in-fact. . 


wholehearted endorsement of any 
member of the audience, but he never 
lost the interest or attention of his 
listeners. 

The real problem of insurance regu- 
lation, Mr. Vorys said, arises from the 
multiplicity of the intrastate system 
itself “which for all its years has not 
developed a discernible theory and 
philosophy of administrative insurance 
law.” There are no guideposts for the 
regulator to follow as to course of con- 
duct. 

Insurance law covers’ contracts, 
agency relationships, forms, etc., but 
there is no modern work on insurance 
regulation as such. The latest was at- 
tempted 35 years ago by Prof. Patter- 
son of Columbia. Nothing has been 
done since. Most of the authority upon 
which any commissioner wishing an 
understanding of his job would look 
to can be found only in journal entries 
“molding away undisturbed in the var- 
ious insurance departments in the 
country,” or, Mr. Vorys observed, they 
are unwritten and carried in the mem- 
ory of the oldest career man in the 
department. “These are, of course, the 
most important precedents of all be- 
cause they are virtually unobtainable 
and can be justified by a simple shrug 
of the shoulders and the assertion that 
‘that’s the way we’ve always done it,’ ” 
he said. 

Insurance codes concern themselves 
with form rather than content, de- 
scribing how companies should be or- 
ganized, who should sign the charter, 
contents of an application for admis- 

(CONTINUED ON PAGE 21) 


Insurers Can't Give 
Employes Discounts 


The New York Insurance depart- 
ment has issued a statement that in- 
surers are not permitted to sell insur- 
ance to their employes at a discount. 
The statement came from Jack Mal- 
muth, chief of the rating bureau, in 
answer to an inquiry from Greater 
New York Insurance Brokers Assn. 

“Insurance companies must charge 
the rates provided by applicable rate 
filings whether or not the insured is 
an employe of the company,” Mr. 
Malmuth pointed out. The association 
had learned that certain insurers have 
been offering all lines of insurance 
to their employes and members of 
their families at a 20% discount as a 
fringe benefit. 


Adjusters In W. Pa. 
Vote vs Unionization 


Adjusters working under direction 
of the Pittsburgh office of General 
Adjustment Bureau have voted not 
to unionize. Fewer than half of the ad- 
justers voted for representation by 
Insurance Workers International, AFL- 
CIO. More than 50% of eligible voters 
must vote for the union to give the 
union the right to represent all. 

More than 30% of the adjusters ear- 
lier had petitioned National Labor Re- 
lations Board for a unionization vote, 
which resulted in the election. A year 
or so ago, adjusters of American in the 
Chicago area voted against unioniza- 
tion. 

Continental Casualty has transferred 
Earl M. Wilmot from Chicago to the 
payroll audit department at the De- 
troit branch. 
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Conn. Agents Leery 
Of Franchise Plan; 


Crosson President 


No Prior Approval Rapped 
At Meet, Agents Charged 
With Slighting Sales Job 


By JOHN N. COSGROVE 


HARTFORD—Positive attitudes 
toward sales and promotion in general, 
but negative re- 
actions toward 
current bureau 
and company as- 
sociation competi- 
tive concepts 
marked the annual 
meeting here of 
Connecticut Assn. 
of Insurance 
Agents. 

John B. Crosson, 
Hartford, was 
named president 
to succeed Ruther- 
ford G. Huizinga, Stamford. Other new 
officers are John F. Phelan, Meriden, 
vice-president, and Herbert Bland, 
Hartford, secretary-treasurer. Two as- 
sociation stalwarts, Eben Learned Jr., 
Norwich, state national director, and 
William H. Wiley, Hartford, executive 
secretary, were reelected. 


John B. Crosson 


Pleas For Support Of Campaign 


The Big I theme ran through the 
meeting like a popular tune. Valmore 
H. Forcier, advertising coordinator of 
NAIA, made an impressive plea for fur- 
ther support of this campaign which is 
“catching on” all over the country. His 
enthusiasm was infectious, for Com- 

(CONTINUED ON PAGE 30) 





Continental Moves 
Into Underwriting 
Black For Quarter 


Continental showed an underwriting 
profit of $1.3 million for the domestic 
companies of the group in the third 
quarter of 1961, reducing the under- 
writing loss for the first nine months 
to $16 million. The figures do not in- 
clude some $60 million in installment 
business not recorded, due to a change 
adopted last January in the method of 
reserving such business. 

Premiums earned for the first nine 
months of 1961 were $392,117,265, down 
from $396,610,632 for the similar period 
in 1960. Loss ratio to earned premiums 
was 66.6 and expense ratio to earned 
premiums was 37.5, compared with 
65.2 and 42.1 last year. 


Investment Income Up 


Net investment income for the three 
quarters was $33,091,033, up by $1,070,- 
190. Net operating gain was $16,960,247, 
an in crease of almost $14 million ovre 
the first nine months of 1960. 

Based on market values of securities, 
consolidated assets of the group’s dom- 
estic companies at Sept. 30 were $1,- 
721 million and policyholders surplus 
was $938 million. 

Capital gains for the first nine month 
were $9,114,093. Net income after taxes 
was up to $26,004,335 from $14,474,- 
099 in the first nine months of last 
year. 


XUM 
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third The Production Planning Program has helped increase premium writings for local agencies 
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Traffic Deaths Down 
4% In September 


Motor vehicle deaths in September 
totalled 3,350, a 4% decrease from the 
September, 1960, total of 3,490, accord- 
ing to the National Safety Council. 
September was the seventh month this 
year to show a decrease or no change 
in traffic deaths from the same month 
of the previous year. 

Traffic deaths for the first nine 
months were down 2% from the same 
period last year. The nine-month total 
for 1961 is 27,110 compared with 27,580 
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for the corresponding 1960 period. A 
1% increase in travel from last year 
coupled with the 2% decrease in deaths 
produced the lowest nine-month mile- 
age death rate on record: 5.0 deaths 
per 100,000,000 vehicle miles. 


Commissioner Mahoney of Maine 
has ruled that the standard fire policy 
may be made a physical part of a 
multiple line contract containing oth- 
er covers, provided “the entire stand- 
ard policy is printed in the sequence 
set forth in the statute.” 
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Kobelt Is Named 
Treasurer Of ADT 


Directors of American District Tele- 
graph Co. have appointed Ernest T. 
Kobelt treasurer. Mr. Kobelt, who has 
been assistant treasurer, succeeds 
John Hannon, who has resigned to 
take an extended leave of absence. 

Mr. Hannon joined the ADT organ- 
ization in 1919. After serving in suc- 
cessive administrative posts, he was 
named treasurer in 1953. Mr. Kobelt 
has been with ADT since 1928. 


SKKL Names Lederer 
President At Chicago 


Sanford Lederer, executive vice- 
president and treasurer of Stewart- 
Keator-Kessberger-Lederer agency of 
Chicago, has been elected president and 
chief administrative officer. Emil L. 
Lederer remains chairman and chief 
executive officer. 


The new president, a CPCU, has 
worked in the agency since high 
school days, from office boy up 


through the various underwriting de- 
partments and into production and 
administration. He is a graduate of 
University of Illinois and served in 
the U.S. navy in WWII. 

Active in insurance circles, he is 
vice-president of Chicago Board of 
Underwriters, vice-president of Illin- 
ois Assn. of Insurance Agents for re- 
gion I (Cook County), past president 
of Chicago CPCU chapter and cur- 
rently regional director of the national 
society. 


Ida. Bureau Seeks Hearing 


On Lower Homeowners Rate 


Idaho Surveying & Rating Bureau 
has requested the state department 
for a public hearing on its proposal, 
tentatively rejected by the department, 
to introduce a homeowners policy. 

The original filing of the policy, al- 
ready in use in 41 states and terri- 
tories, was made June 13. At the re- 
quest of the department, additional 
information was provided by the bu- 
reau in August. As of Oct. 23, the 
proposal was temporarily disapproved. 

L. S. Flitner, manager of the bureau, 
said that six non-bureau companies 
were already marketing an almost 
identical policy in Idaho at reduced 
rates and that many other companies 
were selling similar policies at lower 
than bureau rates. 


Defendants Gain Again 


Cook County Jury Verdict Reporter, 
covering personal injury court de- 
cisions in Chicago for the week ending 
Nov. 3, shows six verdicts for plain- 
tiffs and 14 for defendents, with two 
juries deadlocked. Total damages 
awarded the six successful plaintiffs 
came to $39,670. They had asked $82,- 
500 and the defense offered them $35,- 
000. 


Defendant Trend Accelerates 


Accelerating a trend which began 
last year in favor of defendents, Chi- 
cago injuries since the courts reopened 
Sept. 1 have held for defendents 72 
times and for plaintiffs only 48 times, 
and eight juries have been deadlocked. 
The successful plaintiffs have won a 
total of $509,286, of which $225,000 
was in one case. 

Last week the largest award was 
$11,000 to the estate of a man whose 
truck hit an I-beam being put into 
place by a construction firm. The 
plaintiff died of unrelated causes. In 
this case the final demand of the 
plaintiff was $3,000 and he was offered 
$750, but the jury awarded $8,000 
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more. 

In another auto accident case. the | 
plaintiff's last demand was $45,000, 
and the defense offered him $25,000, 
but the jury awarded only $10,000. 


Boston Blighted Area 
Problem To Be Heard 


Deputy J. P. Hegarty Jr. of the Mas- 
sachusetts department has called a 
hearing at Boston Nov. 13 on the pro- 
blem of obtaining fire coverage in 
blighted districts of that metropolitan | 
area. Talk of an assigned risk pool to 
write such business has revived in re- 
cent weeks 

The companies worked out a plan 
for handling such business, accom- 
panied by an inspection program. But 
producers are said to be circumventing 
the program. 





Opens Own Adjusting Firm 
Robert E. Youngquist of Leo §. 
Walsh, insurance adjusters, Chicago, 


ee 


has opened his own office in the In- ? 


surance Exchange Building. Mr. 
Youngquist, who has been with the 
Walsh firm for 10 years, was previously 
with Western Adjustment for six 
years. A licensed pilot, he will spe- 
cialize in aviation adjustment in ad- 
dition to standard lines. 


LaSalle Now Writing Fire, Marine 

LaSalle Casualty of Chicago has 
been licensed to write fire and marine 
coverages in addition to casualty in- 
surance. The Illinois department ap- 
proved this action following a recent 
stockholders meeting amending La- 
Salle’s articles of incorporation. 


"DIRECTORY OF RESPONSIBLE™™ 


INDEPENDENT 
ADJUSTERS 


A 











BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Cemp ti Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2783 


BUSH BLBG., COLUMBUS, GA., FA 7-7696 











cS. q. Kemaghan & Q.. Dd. 


INSURANCE ABJUSTERS 
WINNIPEG, MANniTosa, 138 PertaGe Ave. East, TEL. WH 3-5476 
BRANB@N. MANiToBA, 106- 11TH STREET, TELEPHONE PA 9-4653 
KEN@RA, @ntario, 114 MAIN St. SOUTH, TELEPHONE H® 68-7229 
BRYBEN, ONTARIO, BOX 1552, TELEPHONE 217 
IN CANABA COVERING MANIT@BA ANB WESTERN ONTARIO } 
ADJUSTING ANB INVESTIGATING F@R COMPANIES @NLY 











RAYMOND N. POSTON, Inc. 
159 &. W. 8th St. Miami, Fla. 


BRANCHES 
FT. LAUDERDALE 
LAKE WORTH 
KEY WEST 

















ALLL 


Home office——428 So. Main, Sait Lake 
Day or night offices: den, Utah 
Falls, Idaho; Pocatello, Maher 





; h prove, i late 








MORRELL P. TOTTEN & COMPANY, Inc. 


General Adjusters—All Lines 





ALASKA CALIFORNIA OREGON 
ee Eureka Portland 
‘alrbanks Fresne WASHINGTON 
Keteniban Hd Angeles Seattle 
San Francisce Spekane 








Nové 





XUM 














November 10, 1961 


HeNATIONAL UNDERWRITER 


Cal. Agents Name Schroeter President 


LOS ANGELES—Harry R. Schroe- 
ter Jr., Oakland, was elected presi- 
dent and state national director of 
California Assn. of Insurance Agents 


at its 54th annual convention here 
last week. He _ succeeds Jack C. 
Schroeder, Chico, in both of these 
posts. 


Named to the vice-presidency was 
C. H. Reifenrath, Redwood City. Lyle 
Huggins, Long Beach, was elected 
secretary-treasurer. 





Take a lesson from the bee. Hard work 
and resourcefulness are two impor- 
tant elements of success. Add to this 
a vigorous imagination, a strong spark 
of enthusiasm and you have the fac- 
tors which make today’s professional 
insurance producera standout. Millers 
National and Illinois Insurance Com- 
panies, with a broad portfolio of 
Coverages and a Service unsur- 
passed, complement the ‘profes- 
sional’ in his day-to-day selling effort. 
It's a genuine success story which 
you may wish to try! 





MILLERS NATIONAL 
INSURANCE COMPANY 


ILLINOIS 
INSURANCE COMPANY 


HOME OFFICE * CHICAGO 6 






dependent 








More than 1,200 agents and their 
wives were on hand for the three 
day meeting. Sessions on automated 
agency accounting, successful personal 
lines production, how to eliminate cre- 
dit losses, and the industry’s legal 
problems all had capacity audiences. 

After enumerating a number of 
commendatory' resolutions (Pacific 
Fire Rating Bureau and National Bu- 
reau of Casualty Underwriters got 
two of these), the association went 
on record against Fire Insurers Loss 
Adjustment Committee’s pamphlet 
“Acceptable Loss Adjustment Prac- 
tices” as containing “many passages 
considered by this association highly 
offensive to the public and producers 
alike, some of said phrases actually 
invading areas covered by private 
contract between companies and ag- 
ents.” The agents requested the com- 
mittee discontinue its distribution of 
this pamphlet. 

Resolution On IRIC 


In another resolution, the associa- 


‘tion noted that inasmuch as Inter- 


Regional Insurance Conference’s 
homeowners forms, commonly known 
as A, B & C, have become established 
as a basic pattern in the territory 
and are “apparently serving the pub- 
lic well,” it requested the conference 
to continue using these forms as the 
introduction in recent years of var- 
jations of these forms and a series of 
“so-called new, new homeowners pol- 
icies, commonly designated as num- 
bers 1, 2, 3, 4 and 5, have caused 
considerable confusion, difficulties for 
producers, and apparently dangerously 
high loss ratios for underwriters.” 

Keynoting the convention was Na- 
tional Assn. of Insurance Agents 
President Cubbedge, who spoke on 
the “The Independent Viewpoint.” W. 
Cleon Skousen, author, spoke on 
“Your Insurance Against Commu- 
nism” during a televised greater Los 
Angeles “I Day” luncheon. California 
Commissioner McConnell also spoke 
on the subject of patriotism during 
the convention’s opening ceremonies. 
Myles Smith, Pacific Coast director 
Insurance Information Institute, 
spoke on “Communications and Co- 
operation: Local Association Public 
Relations Problems.” 

The national advertising campaign 
for 1962, again featuring the familiar 
“Flying I” and the theme “The Big 
Difference,” was launched with the 
showing of a half-hour film prepred 
by the national association’s advertis- 
ing campaign. Fund raising efforts for 
the campaign thus were begun a full 
two months earlier than last year. 


Announce Award Winners 


During the banquet, winners of an- 
nual awards for local associations 
were announced. Winners of the three 
William H. Menn awards for public 
relations excellence were, in three 
size-of-membership categories, Insur- 
ance Assn. of Los Angeles, San Pedro- 
Wilmington Assn. of Insurance Ag- 
ents, and Insurance Agents Assn. of 
Corona. Mr. Menn, in whose honor 
the awards were created, made the 
presentations. 

In the Jay W. Stevens fire preven- 
tion contest, awards were presented 
to local associations in four size-of- 
membership groupings. Winners were 
Long Beach Insurance Assn., Burlin- 
game-San Mateo Insurance Agents 
Assn., Placer County Assn. of Insur- 
ance Agents, and Insurance Agents 
Assn. of Corona. Making the presen- 
tations was Everett Brame, a mem- 
ber of CAIA’s fire prevention com- 
mittee. 








RIDING STABLES 





Auto Bodily Injury 
Property Damage 
Comprehensive 
Collision 


@ Financial Responsibility 
Filings 

® General Liability 

© Fire & Extended Coverage 


PREMIUM FINANCING 


if it’s hard to place . 


. . write, wire or call 





KurT HITKE 6& COMPANY. ING. 





175 W. Jackson Blvd., Chicago 4, Ill. 
1776 Peachtree St., N.E., Atlanta, Ga. 


430 N. Fifth Street, Springfield, Ill. 
1090 N.E. 79th St., Miami 38, Fla. 
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Providing Complete 


s 3 
Aviation Insurance 
for Personal, Pleasure and 
Business Aircraft — 
Aviation Managers for a 
Substantial Group of 
Stock Companies 


DALLAS 1, TEXAS 


211 N. Ervay Building RI 1-3171 
LOS ANGELES 5, CALIFORNIA 


2975 Wilshire Bivd. 


SAN FRANCISCO 4, CALIFORNIA 


Russ Building 
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G ome lele Retnsurance 
7 / cough WUntrioken Communtcation, 
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and 


“S$orson to Ferson”’ 


WUnderur ling 
Treaties - All Lines - Facultative 


H. M. HAMILTON & CO., INC. 


offices 


ATLANTA 
1401 Peachtree Street N.E. 
Phone TR 5-4247 
H. M. Hamilton, Jr. 


3906 Lemmon Ave. 
Phone LA 6-7539 
Erie C. Patrick 


DALLAS NEW YORK 
120 Wall Street 
Phone WH 4-4873 


J. D. Aldinger 











American Re Plans 
To Buy Inter-Ocean 


Merl L. Rouse, president of Ameri- 
can Re, and Everett D. Obrecht, pres- 
ident Inter-Ocean 
Reinsurance, an- 
nounce that direc- 
tors of American 
Re and Inter- 
Ocean Re have 
approved a plan 
for the acquisition 
of 
stock by American 
Re. The plan in- 
volves a 50 cent 
extra cash divi- 
dend and a 10% 
stock dividend by 
American Re on its presently outstand- 
ing capital stock, followed by an offer 
to Inter-Ocean stock outstanding. 

The plan must be approved by stock- 
holders of the two reinsurers. It is con- 
ditioned also on approval by New York 
and Iowa insurance authorities, the 
effectiveness of a registration state- 
ment under federal securities act of 
1933, receipt by American of at least 
80% of Inter-Ocean stock, and receipt 
of favorable tax rulings. 

Inter-Ocean, founded in 1918, had 
assets of $23 million plus as of last 
year end and policyholders surplus of 
almost $9 million. Its 1960 written 
premiums of $13.5 million were prin- 





E. D. Obrecht 













Inter-Ocean . 
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cipally in fire, extended coverage, and 
homeowners. 

American Re at the end of 1960 had 
assets of almost $120 million, surplus 
of more than $31 million, and its $48 
million in premiums came from all 
lines of coverage. 


Risque Advanced 
By Service Group 


J. Page Risque has been elected ex- 
ecutive vice-president and director of 
Service Fire and Service Casualty, 
subsidiaries of C.I.T. Financial Corp. 

Mr. Risque joined the insurers in 
1952 as an assistant secretary in charge 
ef public relations. In 1956 he was 
elected vice-president of both com- 
panies and for the past three years 
has been responsible for public re- 
lations, plans and procedures, and 
agency activities. He began in insur- 
ance with Chubb & Son. After World 
War II service in the Air Force, he 
was underwriter and attorney of re- 
cord for Associated Aviation Under- 
writers in New York. He is a member 
of the state and federal bars. 


N.Y. Federation Lunch 


The annual luncheon of Insurance 
Federation of New York, one of the 
largest insurance affairs of the year 
in that city, will be held at the Hotel 
Astor Nov. 30. W. E. Miller, U. S. con- 
gressman from Niagara County, will 
speak. 


SUPERIOR 
FACILITIES 


.... available only 
to Excess and Surplus 
Lines Brokers 


‘South America Managers, Inc. 


3 Penn Center Plaza 
Philadelphia 2, Penn. 
LOcust 8-7730 e TWX-PH 1257 


Executive Changes 
In Usaform Group 


In order to lighten his duties on ad- 
vice of his physician F. Wylly Clarke 
Jr., chairman and 
president of Usa- 
form group, has 
arranged for sev- 
eral changes in the 
over-all operation 
of the group. Mr. 
Clarke remains as 
chairman and pre- 
sident of the pa- 
rent company, U.S. 
& Foreign Man- 
agement Ltd., re- 
insurance brokers 
in the U.S. and 
Canada. But he is relinquishing the 
presidency of U. S. & Foreign Manage- 
ment Inc., the group’s crop hail man- 
agement firm. 

Martin E. Aegerter, who has been 


F. W. Clarke Jr. 





Fernando R. Godoy Martin E. Aegerter 


vice-president, becomes president of 
the crop hail firm, with W. E. Grundy, 
vice-president, becoming executive 
vice-president. 

H. Alexander Stebler and Fernando 
R. Godoy have acquired ownership of 





H. Alexander Stebler 


W. E. Grundy 


Usaform Panamerican, reinsurance 
brokrs for Latin America, with Mr. 
Stebler president and Mr. Godoy ex- 
ecutive vice-president. Mr. Clarke re- 
tains a minority interest and remains 
chairman. Mr. Stebler and Mr. Godoy 
continue as vice-presidents of U. S. & 
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Foreign Management Ltd. and will 
continue to manage the New York of- 
fice of that company. This firm has 
sold its Dallas branch to Ray K. Davis 
and Peter L. Hassinger, who have been 
vice-presidents. They will continue to 
conduct the business under a new cor- 
poration, Consultants & Intermediaries, 
in which Usaform has no interest. 


Agents, University 
Plan Varied Course 
For Okla. Seminar 


A large and varied short course in 
insurance will be jointly sponsored at 
the University of Oklahoma by the 
university and Oklahoma Assn. of In- 
surance Agents Nov. 15-17. The an- 
nual school, which offers six basic 
courses and two advanced seminars, 
is reputed to be the biggest in the 
country. 

Instruction is by qualified agents, 
company personnel and experts in spe- 
cialized fields. Cooperating organiza- 
tions include Oklahoma Capital Stock 
Insurance Assn., Insurance Informa- 
tion Institute, Oklahoma _ Inspection 
Bureau, Oklahoma Compensation Rat- 
ting Bureau, and NAIA. James O. 
Whelchel, Tulsa, chairman of the 
Oklahoma _association’s educational 
committee, is the founder and super- 
visor of the school. This year’s dean 
is Georgia Anne Crowe, Oklahoma 
City. 

Basic courses and their directors 
are: Fundamentals of insurance, Nor- 
man S. Casey, Tulsa; office routines 
and procedures, Mary Casey, Shawnee; 
auto—all coverages, Wyche Murphy 
Jr., Stillwater; fire and allied lines, 
Mrs. Pat Ware, Shidler; general lia- 
bility, John G. Long, Antlers, and 
fire policywriting workshop, 
Kramer, Tulsa. 

An advanced seminar in multi-peril 
and other special policies will be di- 
rected by Ben G. Harned Jr., Okmul- 
gee, and one in agency management 
by Harry P. Frantz Jr., Enid. 

Enrollment is open to all fire and 
casualty agents, their employes, and 
company personnel. 


Utah Agents To Have 


Continuous Certificates 


The Utah insurance department will 
begin next April 1 issuing continuous 
certificates to agents instead of issu- 
ing new certificates annually. The con- 
tinuous certificates will be kept in 
force by an annual fee of $2 which is 
paid by the companies. Unless this 
certificate is cancelled or revoked, 
the department will no longer have to 
correspond with individual agents. 


Joanne 
* 





N-1233 
EAST—ADMIN. TRAINING MGR. 
—$11,000. 


An unusual opening in all respects. Highly rec- 
ommended to young man desirous of affiliation 
with medium sized (assets excess $25,000,000) 
highly progressive Company: Age to 35. College 
degree mandatory, graduate work helpful. Aca- 
demic background in psychology. Personnel or 
Educational experience desirable. Should have 
solid insurance experience in training and de- 
veloping management personnel. This is a bona 
fide junior executive opening. 


N-1234 
EAST—AUTO ADMIN. MGR. 
—$10,000. 
Widely known Company, assets excess of $50 


million. Top Best’s rating. Age to 42. Prefer 
background of at least 10 years Auto Under- 


writing Dept. managerial experience acquired 
with direct billing company. 

N-1235 
W. VA.—ZJR. FIRE SPEC. AGT. 


—$6,600. 
Age to 40. Minimum three years Fire-Allied Lines 
Company production experience. 





N-1239 

CHICAGO—CAS. UNDR. SUPVR. 

—$7,500. 
Age under 35. College degree mandatory. At least 
four years Casualty Underwriting background. Pre- 
fer individual who has completed Company train- 
ing program with several years Comp-Liab. experi- 
ence. Personality and appearance important plus 
ability to handle small Casualty Department. Na- 
tionally known progressive Company. Employer 
pays service charge. 





N-1240 


CHICAGO—-FIRE PROTECTION 
ENGINEER —$7,500. 


Position is with small engiseering department 
which provides latitude for rapid promotion. Ex- 
perience in amount of at least six years required 
and should include background in Dean Schedule, 
appraisal and rating analysis. Employer pays serv- 
ice charge. 





330 S. Wells 





Please refer to job number in responding. Write for “‘HOW WE OPERATE.’’ No obligation to register. 
Confidential handling of all inquiries guaranteed. 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


Chicago 6, Illinois 





N-1236 
MIDWEST—JR. FINANCE 
OFFICER —$10,000. 


Company with assets in 15,000,000 area. Home 
Office in city under 350,000 population. Age under 
40, college degree. Minimum of seven years In- 
surance Company Home Office experience. Con- 
versarnt with taxes, annual statement, experience 
exhibits, etc. 


N-1237 
MIDWEST—CORPORATE INS. 
SUPV. —$9,000. 


Well established industrial firm establishing a 
Corporate insurance department. Employers spec- 
ifications: Age to 38. College degree with Broad 
Multiple Line experience acquired on the Com- 
pany rather than Agency level. Should have solld 
underwriting experience during career. 


N-1238 
FLORIDA— BOND SPEC. AGENT 
—$7,200. 
Age to 40. Minimum four years Fidelity-Surety 


Company experience including some underwriting 
and production. 
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Speakers List Set 
For HIA Individual 
Forum, Nov. 13-15 


The program has been completed 
for the individual forum of Health In- 
surance Assn. of America at Philadel- 
phia, Nov. 13-15. 

Following the keynote address by 
HIA President H. Lewis Rietz, Great 
Southern Life, on Monday, there will 
be a panel on continuance of coverage. 
Panel moderator will be D. B. Alport, 
Business Men’s Assurance, vice-chair- 
man of HIA’s individual insurance 
committee. Participants and their top- 
ics will be O. C. Yuerhs, Farmers & 
Traders Life, issuance of guaranteed 
renewable health insurance for life; 
W. G. Alpaugh Jr., Inter-Ocean, issu- 
ance of guaranteed renewable over 
age 65, and G. T. Delahunty, All Amer- 
ican Life & Casualty, voluntary re- 
striction of right to non-renew because 
of deterioration of health. The panel 
will be followed by a period of discus- 
sion from the floor. 

Paul M. Hawkings, HIA counsel, will 
report on the first session of the 87th 
Congress and discuss prospects for the 
second session. 


Connecticut Pool 


Accomplishments of the Connecticut 
pool to provide broad health coverage 
for the elderly will be covered by 
William N. Seery, Travelers, chairman 
of the executive committee of the asso- 
ciated Connecticut health companies. 
Title of his talk will be “A Major 
Breakthrough in Voluntary Health In- 
surance.” 

At the luncheon on Tuesday, Roger 
Flemming, secretary-treasurer and di- 
rector of the Washington office of 
American Farm Bureau Federation, 
will speak on “Making the Choices that 
Count.” Peter J. Burns, New York Life, 
chairman of the individual insurance 
committee, will preside at the luncheon. 


Centennial Adds PL 
To Commercial Cover 


Centennial of the Atlantic Mutual 
group has added liability to its com- 
mercial property policy as an optional 
coverage. A building endorsement is 
also available. Also, the new program 
may now be written for most non- 
habitational occupancies such as chur- 
ches, schools, offices and the like, as 
well as for commercial enterprises. 

Filings of the new program have 
been approved in Connecticut and 
Ohio. The policy is being introduced 
in California and will soon be filed in 
other states. 





Preferred Fire Appoints 


T. G. Nangle Executive V-P 
Preferred Fire of Topeka has ap- 
pointed Thomas G. Nangle executive 
vice-president. He 


succeeds A. C. 
Reed, who retired 
last month. 


For the past five 
years, Mr. Nangle 
has been with the 
company in vari- 
ous capacities. He 
will now be in 
charge of the oper- 
ations of the com- 
pany. 

Mr. Nangle’s 
father, the late 
John J. Nangle Sr., was president of 
Preferred Fire for many years. 





Thomas G. Nangle 
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On Wednseday morning, Harold J. 
Cummings, Minnesota Mutual Life, will 
discuss financial hazards and the role 
insurance can play in removing them. 

The three-day forum will also in- 
clude committee meetings. 


Correct Identification 

In the Oct. 20 issue, W. Wright Hum- 
phreys of Hutchinson, Rivinus & Co., 
Philadelphia, was pictured and identi- 
fied as senior partner of the firm. The 
senior partner is actually Frank F. 
Clain. Mr. Humphreys is a partner. 
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Tenn. Agents Blast 
Franchise Filing, 
Name Tanner Chief 


Insurors of Tennessee at its annual 
meeting in Nashville broke the attend- 
ance record for the affair with close to 
700 on hand. 

Their most important action at the 
meeting was condemnation of National 
Bureau’s franchise filing and a resolu- 
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and motion studies... 


tion that bureau companies withhold 
application of the plan in Tennessee 
until its prospective effect on the in- 
suring public can be examined. The 
association also resolved that its offi- 
cers should investigate with the in- 
surance department the apparent con- 
flict between the filing and the statutes 
and departmental rulings in the state 
prohibiting discrimination. 

Emerson Tanner, Union City, was 
named president to succeed Arch 
Northington, Clarksville. Vice-presi- 
dents are James Alexander, McKenzie; 

(CONTINUED ON PAGE 28) 
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Y/ pre-formed] 


You can have a forms program tailored to your com- 


pany’s needs which will speed, not impede work flow. 


For example—policies designed-engineered from time 


in snap-out (including Short 


Write®) or continuous formats, with the added advan- 
tage of guaranteed text on all Bureau policies. Plus 
controls printed in every policy which create “automa- 
tion on paper” to smoothly integrate with your data 


What does this individual design service cost? Nothing, 
because in 50 years of serving the insurance industry R & S 
has developed and maintains a highly skilled team of 
specialists, experienced in each phase of insurance printing 


processing procedures. 
SINCE 
1911 and systemization. 


Call in an R&S specialist and be convinced that — 


SPECIALIZED INSURANCE PRINTING 


DOESN'T COST —/T PAYS 





RECORDING & STATISTICAL CORPORATION 


Executive Offices: 176 Broadway, New York 38, N.Y. 


SALES OFFICES: Atlanta - Baltimore - Boston - Chicago - Dallas - Danville, Ill. 
W. Des Moines - Minneapolis - New York - Toronto - West Coast 
PRINTING PLANTS: Boston, Mass. - Danville, Ill. - Toronto, Canada 








Bankers iC Ader 
Converts Basic A&S 
To Major Medical 


Bankers Life & Casualty of Chicago 
is making available to present policy- 
holders and prospective policyholders 
a rider to convert the company’s basic 
hospital-surgical policy into a major 
medical plan. 


Introduced By MacArthur 


The plan, which was introduced by 
President John D. MacArthur at the 
company’s November sales semi- 
nar, has no deductible, nor is there a 
“corridor” of personal expense to be 
borne by the policyholder—as is usual 
when insured has both a basic and 
major medical policy. 

To be eligible for the new coverage, 


PRIMARY COVERAGES 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MERS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 
COMPREHENSIVE PERSONAL LIAB. 
PRODUCTS LIABILITY 
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policyholders must have, or be up- 
graded to, at least a $15 daily room 
rate benefit under the hospital-surgi- 
cal policy. With this floor of protec- 
tion, the extended limits endorsement 
boosts coverage to $5,000. maximum. 

When a person is stricken by ca- 
tastrophic accident or illness, the hos- 
pital-surgical policy pays its max- 
imum. Then the extended coverage ri- 
der steps in and covers 75% of the ad- 
ditional charges—up to $5,000. 

Under the terms of the program, 
each member of the family is eligible 
for the $5,000 maximum for each sick- 
ness or accident. A similar rider is 
available to extend benefits on the 
company’s medical expense and mis- 
cellaneous benefits policy. Maximum 
of this additional protection is $2,500. 
The company pays 75% and the in- 
dividual 25% of what is paid for 
and covered in the original policy. 


iN iZLINOIS 
GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/56 


tr Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 


Above. Assigned Risk Auto Limits to 
160,000 /300,000 /100,000. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Yerritories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 











NOW WRITING FIRE AND INLAND MARINE 
AT BOARD RATES IN ILLINOIS « « « « 
AND SURPLUS FIRE AND INLAND MARINE 
IN OTHER STATES AS A NON-ADMITTED CARRIER 
2 e e e LARGE SINGLE RISK CAPACITY « « « « 
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An admitted market 
providing professional service to 
Insurance Companies and their 
Reinsurance Intermediaries. 


REINSURANCE CORPORATION 
of New York 99 vohn Street, New York 38.N. Y. 


Ark. Turns Down EC 
Endorsement, Rules 
On Word ‘Location’ 


The Arkansas department has dis- 
approved the special EC endorsement 
filed by the rating bureau on the 
grounds that it insufficiently justified 
a proposed flat annual charge of $25 
per building which would have been 
provided in addition to an “all other 
perils” rate. Also the department ques- 
tioned in what manner premiums and 
losses under the endorsement would 
be accounted for in a company’s sta- 
tistical plan. 

The department also ordered Na- 
tional Bureau to appear at a formal 
hearing Nov. 28 to show cause why 
its so-called “franchise filing,’ ap- 
proved in August, should not now be 
disapproved as being in violation of 
the Arkansas code relating to fictitious 
groups. 

In other action, Commissioner 
Combs ruled that the term “location” 
as used in filings or deviations from 
the public and institutional property 
plan of the Arkansas bureau should be 
construed to mean “building—the area 
within 4 walls non-communicating.” 
The issue arose when a number of 
companies filed optional deductible 
plans of $500 and $1,000, applicable 
to all perils, as alternatives to the 
bureau’s plan of $100 deductible per 
building with an aggregate limit of 
$1,000, applicable to all perils except 
fire and lightning. 

These alternate deductibles apply 
to each occurrence and charge a slight- 
ly higher rate for risks with more than 
10 “locations.” Several agency and 
company offices for rating purposes 
construed the word “location” as 
meaning a site or premises and not 
as meaning a single building or struc- 
ture. 


E.E. Graham Appointed 
Executive Vice-President 
Of Guaranty Security 


E. E. Graham, secretary and chief 
underwriter of State Automobile & 
Casualty Under- 
writers of Des 
Moines, has been 
appointed execu- 
tive vice-president 
of Guaranty Se- 
curity of Minnea- 
polis, which is af- 
filiated with State 
Automobile. He 
will remain on the 
administra- 
tive staff of the 
latter as vice- 
president, despite 
the fact that he will be moving to 
Minneapolis in the near future. 

As executive vice-president of 
Guaranty Security, Mr. Graham will 
be responsible for the general man- 
agement of the company. He started 
with State Auto in 1957 as office man- 
ager, later becoming secretary and 
chief underwriter. 

D. I. Wilson, in addition to his duties 
as treasurer of State Auto, now be- 
comes secretary replacing Mr. Graham. 
Mr. Wilson has served with State 
Auto since 1937, starting as book- 
keeper and moving up to assistant 
auditor, assistant treasurer and comp- 
troller. Mr. Wilson is also treasurer 
of Guaranty Security. 

John Hollingsworth assumes Mr. 
Graham’s former position as chief 
underwriters for State Auto. He is also 





E. E. Graham 


that company’s office manager and 
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administrative vice-president. He will 
serve on the executive committee of 
State Auto in his new capacity. He 
joined State Auto in 1953 and became 
manager of the general liability and 
WC underwriting department in 1956, 

Georgia Reynolds has been named 
assistant secretary for State Auto and 
is also confidential secretary to Presi- 
dent R. C. Waterman. She started with 
State Auto in 1937, serving as secre- 
tary to Mr. Waterman until 1945, at 
which time she retired. She returned 
to State Auto in 1960 assuming the 
position of secretary to the president. 
Mission Equities Pays In Stock 

Directors of Mission Equities Corp. 
have voted a 5% stock dividend pay- 
able Dec. 27 to stock of record Dec. 8. 
A stock dividend of the same amount 
was paid last December. 

Chairman H. E. Sayre announced 
that assets of Mission Ins., stock of 
which is controlled by Mission Equi- 
ties, reached $9,338,166 for the nine 
months ended Sept. 30. Premiums 
written through Sept. 30 were $6,068,- 
867 as against $4,498,285 the year be- 
fore. Mission Ins. is managed by Sayre 
& Toso. 
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Court Decision Clear: Conn. General Can 
Now Buy Fire Company, Anderson Says 


Connecticut General’s right to buy 
a fire and casualty company cannot 
be taken away by the New York state 
legislature “unless at the same time 
fire and casualty companies doing 
business in New York are denied the 
right to own life affiliates and the 
other life insurance companies are 
denied the right to own fire and cas- 
ualty affiliates.” 

This interpretation was put on the 
New York appeals court’s decision by 
Buist M. Anderson, vice-president and 
counsel of Connecticut General Life, 
at a hearing before New York’s joint 
legislative committee on insurance 
rates and regulation. 

Mr. Anderson added that it was un- 
thinkable that an attempt would be 
made at this time to unscramble other 
affiliations. 

“This would be a most destructive 
course and would result in the frag- 
mentation of the insurance business 
with separate companies established to 
do business only in New York,” he 
said. “In the process New York would 
lose much of its present regulatory 
power. 

“As indicated, 


Urges Swift Action To 
Curb Traffic Accidents 


Blueprints to reduce traffic acci- 
dents have been ready for a long time, 
but the public hasn’t cared enough to 
use them. This was the contention of 
E. R. Klamm, accident prevention di- 
rector Allstate, at the mayor’s traffic 
safety conference recently in Minne- 
apolis. 

Mr. Klamm urged the swift adop- 
tion of nationally recommended edu- 
cation, engineering and enforcement 
practices to improve and control the 
driver. He said programs should be 
initiated without delay to: 

—Open the driver’s eyes to the fact 
that driving, while mechanically easy, 
is one of the most mentally and emo- 
tionally demanding of all our daily ac- 
tivities. 

—Train him better in the skills, at- 
titudes and disciplines necessary to 
make the thousands of daily driving 
decisions accurately and quickly. 

—Have him earn his driver’s license 
through competence and fitness. 

—Keep tabs on his driving so that 
he can maintain a high level of per- 
formance throughout his lifetime be- 
hind the wheel. 


it is not within the 





Calls For Public Awareness 


Mr. Klamm called for more public 
awareness of the broader consequences 
of the traffic accident problem and the 
importance of sound driving. He point- 
ed out that total losses include not only 
deaths, but injuries, property damage 
and economic waste indirectly involv- 
ing everyone. 

The high school driver education 
program is the basis for preparing 
future generations of competent dri- 
vers, he said. But he warned it needed 
strong state financial aid to reach all 
students with complete courses at the 
best time and thereby be worth the 
expense. 

This should be regarded only as a 
starting point in the over-all improve- 
ment of the driver, he said. He cited 
adult driver training courses, traffic 
court violator schools and a compre- 
hensive driver examining system as 
other means of maintaining driver 
competen’ e. 


constitutional power of New York to 
‘grandfather’ in perpetuity the exist- 
ing situations. Neither is it practical to 
attempt to unscramble existing situa- 
tions. The sensible course would seem 
to be to make no changes with respect 
to the rights as to subsidiaries of for- 
eign life insurance companies and of 
domestic and foreign fire and casualty 
insurance companies.” 

Mr. Anderson pointed out that the 
court’s decision could apply directly 
only to a small handful of companies. 
The insurance department has not re- 
ceived the anticipated rush of applica- 
tions, he said. 


Competitive Equality Sought 


“Connecticut General has fought its 
long battle largely on the basis of com- 
petitive equality,” Mr. Anderson said. 
“Our company would be the last to say 
that you should not grant our com- 
petitors, the New York-chartered life 
insurance companies—mutual and 


stock—the right to establish or acquire 
fire and casualty subsidiaries.” 

Mr. Anderson said that he had never 
heard it suggested that life insurance 
companies were opposed to the ac- 
quisition by the fire and casualty com- 
panies of life affiliates. 

“Personally, I hope that fire and 
casualty companies do not, for purely 
selfish and competitive reasons, op- 
pose the acquisition by life insurance 
companies of fire and casualty affili- 
ates,” he said. 


Out-Of-State Powers Opposed 


Mr. Anderson denied that his com- 
pany is intent on destroying state su- 
pervision of insurance. At the same 
time he renewed his objection to the 
New York departments use of ex- 
traterritorial control in matters “not 
reasonably related to the protection 
of New York policyholders. 

“We believe that the policyholders 
of the country will best be served by 
the flexible type of insurance regula- 
tion of insurance, whether it be ad- 
ministered from Washington or from 
Albany.” 

During questioning by the commit- 
tee after the reading of the text, Mr. 


Mutual Of Omaha Wins 
TV Commercial Award 


A Mutual of Omaha television an- 
imated commercial has been named the 
best of the 1960-61 season by the In- 
ternational Film Festival. 

Presentation of a large silver bowl 
symbolic of the first-place award was 
made in New York City. The winning 
commercial is a cartoon which -depicts 
the troubles of a person who contracts 
Dutch Elm disease, a tree affliction, 
and stresses that the company is a good 
neighbor under the most trying cir- 
cumstances 





Anderson said he felt that the appeals 
court decision had affirmed the right 
of Connecticut General to buy any 
subsidiary it wanted to, provided this 
was in the interest of policyholders 
and stockholders. He did not feel that 
additional legislation is necessary to 
clarify that right. Both he and Henry 
R. Roberts, president of the company, 
have told THE NATIONAL UNDERWRITER 
that Connecticut General is continuing 
to look for a favorable investment in 
the fire and casualty field. 
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Insurers Learn To 
Live With Controls 
Set In New Zealand 


The story of apparently amicable re- 
lations between private insurance com- 
panies and the government of New 
Zealand, one of the most complete wel- 
fare states in the world, was told at a 
lecture meeting of Insurance Society 
of New York by J. H. Mclvor, general 
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secretary of Insurance Institute of 
New Zealand. 

Mr. MclIvor told his audience that 
compulsory earthquake and_ water 


damage insurance is written by New 
Zealand companies with every fire pol- 
icy. The companies collect the extra 
premiums without charge and put them 
in an earthquake pool from which 
profits in relation to volume are dis- 
tributed to the companies at the end 
of each year. 

A state-owned fire company, doing 
about 15% of the nation’s business, has 
been set up with the idea of controlling 
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rates. Although it usually follows bu- 
reau rates, it can cut them if it has 
good loss experience, obliging privately 
owned companies to do the same. The 
state company pays taxes like any 
other company, Mr. MclIvor said. 

Life companies—there are 18 of 
them, four domestic—have about $11 
billion in force in a country of 2.5 
million persons. 





Agency System Features 


New Zealand has an agency system, 
but in effect it is close to what is 
known as direct writing in the U.S. 
The agent serves merely to introduce 
customers to an insurance company. 
After that, an inspector takes over to 
examine the risk, write the policy and 
service the account. The agent hears 
nothing more from the insured. 

Auto liability is compulsory. The mo- 
torist has a choice of a number of com- 
panies which participate in the Third 
Party Motor Vehicle Pool. Companies 
do not have to belong to the pool, but 
they must accept any business that 
comes their way if they are members. 
The pool has never showed an oper- 
ating loss, Mr. MclIvor said. 

Workmen’s compensation is rigidly 
controlled. It was once a state monop- 
oly when a labor government was in 
power immediately after World War 
II. Now private companies are also in 
the business, but they are not entitled 
to turn down any risks. Mr. MclIvor 
said that recently an insurer tried to 
refuse a loss which had occurred a few 
hours before the insured had taken out 
a WC policy. The first claim was pre- 
sented the minute the contract was 
completed. The courts ruled against 
the insurance company, Mr. MclIvor 
said. 

Mr. MclIvor noted that in spite of 
government activities, the New Zea- 
land insurers maintain an attitude of 
serenity. He recalled that his institute 
once considered a protest against WC 
regulations, but its members thought 
better of it. 


Md. Mutuals Saws Non-Can 


Mutual Insurance Rating Bureau has 
filed its program for non-cancellable 
automobile liability policies on private 
passenger cars in Maryland. Like the 
similar program of National Bureau, 
the plan would become effective Jan.1. 

Robert N. Gilmore Jr., general coun- 
sel Assn. of Casualty & Surety Com- 
panies, will speak Nov. 16 at the meet- 
ing of New York chapter of CPCU in 
the auditorium of America Fore Loy- 
alty. He will discuss changes in rating 
legislation proposed by his organiza- 
tion and by National Board, including 
the no prior approval proposal. 
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Tex. Agents Uphold 
Their Companies 
At Carla Inquest 


AUSTIN—After several weeks of 
hearing testimony from irate policy- 
holders who left the impression that 
the insurance industry had not proper- 
ly discharged its contractual obliga- 
tions to the insurance buying public 
with regards to claim settlements aris- 
ing out of Hurricane Carla, the gen- 
eral investigating committee of the 
Texas house of representatives con- 
cluded its hearings here with a one- 
day presentation from the industry it- 
self. It was the first time the industry, 
more or less as a united group, had 
stood up and told its side of the story, 

Speaking for Texas Assn. of Insur- 
ance Agents were Durward L. Ander- 
son, Houston, president; R. B. Bowen, 
president Insurance Exchange of Hous- 
ton; Roy D. Montgomery, Houston, 
chairman agents catastrophe commit- 
tee-Gulf Coast territory, and J. E. 
Vincent, Bryan, a past president of 
TAIA. 


List Companies’ Representatives 


Representing the companies were 
Earl Gammage, president Pan Amer- 
ican Fire & Casualty; Thomas B. Lee, 
Dallas manager Commercial Union- 
North British group, and B. P. Russell, 
Dallas, vice-president Floyd West & 
Co. 

The house committee will shortly 
begin preparation of its written report 
on the subject. 

Mr. Anderson noted that his associ- 
ation was composed of 2,899 licensed 
agencies whose owners, partners and 
solicitors comprise a total of some 
9,000 sales and service people who 
represent standard stock fire insur- 
ance companies. He said Texas agents, 
based upon their knowledge of the 
historical integrity of the fire insur- 
ance business, gained through actual 
experience of long years of both pros- 
perity and adversity, have gone for- 
ward with confidence that the com- 
panies would make every possible ef- 
fort to discharge full contract obliga- 
tions and resolve all possible uncer- 
tainties in connection with Hurricane 
Carla in favor of the claimants. 

Mr. Anderson said agents have been 
“sorely distressed” by the widespread 
adverse criticism directed at the in- 
dustry. The investigation has doubtless 
revealed areas wherein services need 
to be improved, and, human nature 
being what it is, instances of inequities 
which deserve criticism. But such 
things inevitably occur in disasters of 
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this magnitude. A dozen bad apples 
should not condemn the whole barrel 
of apples. 

It is the duty of the agent to provide 
the best possible protection to the 
policyholder within his means to pay 
and to zealously serve the policyhold- 
er’s interests under that contract un- 
til it expires. Although the agent 
stands squarely for equitable adjust- 
ments, he cannot in good conscience 
insist on large payments not contem- 
plated under the contract and thereby 
impose an unjust burden of higher 
costs to other policyholders. 

There is, Mr. Anderson stated, a need 
for better public relations between 
the insurance business and members 
of the public, whether men in public 
office of responsibility, business or in- 
dividua’. A better understanding of 
the complexities of procedures and the 
protective intent of insurance con- 
tracts is needed. 

He was interested to read, Mr. An- 
derson said, that the committee was 
considering the need to develop a 
flood insurance policy to assume the 
liability presently not covered by the 
windstorm contract. Efforts in this 
area have met little success as the 
demand does not meet the basic prin- 
ciple of insurance—widespread dis- 
persal of risks. Except for a foreign 
company whose rates are beyond the 
means of most people, he said, he 
knows of no effort to write this class 
in Texas. Nevertheless, there is merit 
in the desire to explore the possibility 
of devising a flood insurance contract. 


Anderson’s Concluding Remark 


Mr. Anderson concluded by remark- 
ing that to the exclusion of everything 
else except the barest essentials, the 
insurance industry has devoted its full 
time for seven weeks to matters in- 
volved in losses caused by the catas- 
trophe known as: Carla. The industry 
got off to a slow start, difficulties 
were encountered and adjustments 
had to be made, but the progress of 
handling losses now is greatly im- 
proved and, in the final analysis, it 
will be considered a job well done. 

Mr. Bowen, noting that the organiza- 
tion of which he is president has a 
standing catastrophe committee, de- 
scribed this committee’s meeting with, 
in addition to its own members, com- 
pany adjuster representatives, inde- 
pendent adjusters, representatives 
from National Board and executive 
representatives of General Adjustment 
Bureau shortly before Carla began her 
nefarious conduct. 

During the course of the meeting, 
GAB adjusters, company staff ad- 
justers and independents made it very 
clear to the agents present that they 
could not pay clearly identifiable wa- 
ter damage claims, but that they had 
been specifically instructed by their 
employer that in the event of any 
doubt the judgment would be made in 
favor of the policyholder. These in- 
structions were not only verbal but 
written. 


Explains Procedure In Detail 


As evidence of the attempt of the 
industry to reach the public, Mr. Bow- 
en said members of the exchange ap- 
peared on TV and radio programs 
explaining in detail the procedure for 
the presentation of a claim and what 
to expect in payment, and provided on 
two occasions a speaker to consult 
with policyholders in Texas City and 
LaMarque on insurance coverages 
available, how to present a claim, and 
what types of damages were not in- 
sured by the Texas standard fire pol- 
icy. This speaker consulted with more 
than 700 persons in five days. 

Agent members of the Houston Ex- 
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change have been very much con- 
cerned with the poor public relations 
of the industry as a whole. And it is 
hoped that in some manner it will be 
possible to get over to the public the 
fact that within a certain degree of 
reality, they must be satisfied or 
agents will have to find some other 
means of livelihood. It is primarily 
because of this lack of public relations 
that adjusters found it very difficult 


to do the job they know they are 
equipped to do. 
Leaning Over Backwards 

Mr. Montgomery said that while 


some believe there has been undue 
delay in properly handling claims, both 
companies and agents have endeavored 
to do everything possible to facilitate 
and expedite payment of claims. One 
delaying factor was that the industry 
had to bring in much additional help 
to handle the increased claims load 
and it took time to get organized and 
started. In Houston, the increase in 
the number of claims was more than 
3,000% and in Galveston, Port Lavaca, 
Port O’Connor and Freeport the per- 
centage ran considerably higher. 

Mr. Montgomery said he talked to 





f 


two agents in Texas City and they 
reported that adjusters were leaning 
over backward to pay as much as they 
could under windstorm; however, 80 
to 85% of claims there had some dam- 
age from rising water. 

One of the larger agencies in Corpus 
Christi reported no major problems in 
handling and paying claims. Seventy- 
five to 80% of the claims are now 
closed and practically all insured are 
satisfied. A Galveston agency visited 
on Oct. 14 reported people there are 
familiar with the state’s standard pol- 
icy which, of course, excludes tidal 
wave and rising water. Another agent 
reported on the 23rd that GAB and 
independent adjusters were settling 
claims liberally and less than 1% of 
claimants were unhappy. 

Kemper Names Two To Jr. Board 

James C. Corcoran and Donald A. 
Dougherty have been elected members 
of Kemper junior board, an 1l-man 
unit which provides management 
training for young executives of Kem- 
per group. Mr. Corcoran is an under- 
writer analyst and Mr. Dougherty a 
statistical tabulating superviser. Both 
have been with the group since 1950. 


Prudential’s booklet—‘‘Your Partner Can Be Your Downfall’’— 
will help you attract and convince more business insurance 
prospects by helping you explain partnership insurance more 


effectively. Its strength lies in its point-by-point sales track ing, 
that has proved successful in helping brokers turn prospects =f; 
into purchasers. ‘“‘Your Partner Can Be Your Downfall’ is 
made available through Prudential’s Brokerage Services. What’s 
more, trained Brokerage specialists are always ready to advise 


and assist you. If you would like a copy of ‘‘Your Partner Can 
Be Your Downfall’ or more information about the Brokerage 


Services, just fill out the coupon. 
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Sears Denies Conflict Of 
Interest Charge; Pension 
With Insurer Questioned 


Commissioner Sears of Maryland has 
denied in court that his pension from 
Great American group of companies 
constitutes a conflict of interest. The 
commissioner’s denial is a reply to a 
taxpayers suit brought by Hyman A. 
Pressman, in which the Baltimore 
lawyer demanded that the commis- 
sioner resign his post. 

The commissioner in his reply said 
that the suit fails to set forth any 
relationship between the commissioner 
and his former company that would 
constitute any interest on his part. 
Mr. Pressman has charged that the 
commissioner “has an interest in the 
financial success of the Great Ameri- 
can Co. for the reason that if said in- 
surance company prospers, there will 
be more likelihood that the defendant 
will continue to receive his full pen- 
sion benefits or that his benefits will 
increase.” 

A hearing on the demurrer before a 
judge will probably take place in about 
a week. 


enjoy “THE TWENTIETH CENTURY,” on Sunday 


CBS-TV 
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ROVAL-GLOBE’S 

APARTMENT HOUSE POLICY 
PLUS BOILER & MACHINERY, 

WITH SAVINGS UP 10 20% 


Royal-Globe pioneered this new dimension 
in packaged coverage, FEATURING the 
boiler & machinery EXTRA, designed and 
introduced by Royal-Globe, tailored for 
apartment house owners and motels, and 
subject to the same competitive rate reduc- 
tions (up to 20%) as the rest of the policy. 


Call your Royal-Globe fieldman for infor- 
mation about the BIG PLUS policy, now 
available in many states. 
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Conventions 


Nov. 12-14, Kentucky agents, annual, Kentucky 


Hotel, Louisville. 

Nov. 12-15, Indiana agents, annual, Claypool 
Hotel, Indianapolis. 

Nov. 13-14, Illinois mutual agents, annual, 


Pere Marquette Hotel, Peoria. 
Nov. 13-15, Health Insurance Assn., individual 


insurance forum, Sheraton Hotel, Phila- 
delphia. 
Nov. 13-15, Mutual Insurance Technical Con- 


ference, Edgewater Beach Hotel, Chicago. 
Nov. 13-16, National Assn. of Independent In- 
surers, annual, Hotel Biltmore, Los Angeles. 


Nov. 15-17, Casualty Actuarial Society, annual, 
Palmer House, Chicago. 


Nov. 16-17, Conference of Mutual Casualty 
Companies, accounting & statistical, office 
methods & personnel conference, Conrad 
Hilton Hotel, Chicago. 

Dec. 4-8, National Assn. of Insurance Commis- 
sioners, winter meeting, Adolphus Hotel, 
Dallas. 


Dec. 27-29, American Risk & Insurance Assn., 
annuat, New York City. 


1962 


Jan. 31-Feb. 4, Federation of Insurance Coun- 
sel, midyear, Grand Bahama Hotel, Grand 
Bahama Island. 

Feb. 8-9, Conference of Mutual Casualty Com- 
panies, fire & inland marine, Conrad Hilton 
Hotel, Chicago. 

Feb. 12-14, Health Insurance Assn., group in- 
surance forum, Drake Hotel, Chicago. 

Feb. 14-16, Michigan agents, annual, Sheraton- 
Cadillac Hotel, Detroit. 


March 22-23, Conference of Mutual Casualty 


Companies, underwriting, Conrad Hilton 
Hotel, Chicago. 

March 27-30, Pacific Insurance & Surety Con- 
ference, annual, El Mirador Hotel, Palm 
Springs, Cal. 

April 8-10, Wisconsin agents, annual, Schroe- 
der Hotel, Milwaukee. 

April 9-10, Ohio mutual agents, annual, Bilt- 


more 
April 
nual, 


Hotel, Dayton. 

11-13, Southern Claims Co~ferenc2, an- 
Sheraton-Charles Hotel, New Orleans. 

April 19-20, Missouri mutual agents, annual, 
Governor Hotel, Jefferson City. 

Apri! 30-May 1, New York mutual agents, an- 
nual, Hotel Syracuse, Syracuse. 

May 3-4, Conference of Mutual Casualty Com- 
panies, claims, Conrad Hilton Hotel, Chicago. 

May 3-5, Tri-State mutual agents of Pennsyl- 
vania, Maryland & Delaware, annual, Du- 
Pont Hotel, Wilmington, Delaware. 

May 6-8, Alabama agents, annual, 
Semmes Hotel, Mobile. 

May 6-8, Iowa agents, annual, 
Mason City. 

May 7-9, Health Insurance Assn., annual, Den- 
ver Hilton Hotel, Denver. 

May 7-11, National Assn. of Independent Ad- 
justers, annual, Fontainebleau Hotel, Miami 
Beach. 

May 8, Assn. of Casualty & Surety Companies, 
New York City. 

May 13-16, New York agents, 
Hstel, Kiamesha Lake. 

May 17-18, Arkansas agents, 
Hot Springs. 

May 17-19, Mutual agents of Virginia & D.C., 
annual, Thomas Jefferson Inn, Charlottesville, 

a. 

May 21, National 
Companies, 
Chicago. 

May 21-23, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 

May 21-25, National Fire Protection Assn., 
Society of Fire Protection Engineers, and 
F.re Marshals Assn. cf North America, an- 
nuals, Sheraton Hotel, Philadelphia. 

May 24, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York 

May 27-3), American Assn. of Managing Gen- 
eral Agents, annual, The Greenpr.er, White 
Sulphur Springs, W. Va. 

May 30-June 1, Florida agents, annual, 
tainebleau Hotel, Miami Beach. 

June 3-6, Insurance Accounting & Statistical 
Assn., annual, Royal York Hotel, Toronto, 
Canada. 

June 5-8, New Hampshire agents, annual, Mt. 
View House, Whitefield. 

June 14-16, Mississippi agents, annual, 
water Gulf Hotel, Edgewater Park. 
June 17-20, Conference of Mutual Casualty 
Companies, management, Jackson Lake 

Lodge, Jackson Hole, Wyoming. 


Admiral 


Hanford Hotel, 


annual, Concord 


Arlington Hotel, 


Assn. of Mutual Casualty 
annual, Edgewater Beach Hotel, 


Fon- 


Edge- 


June 18-22, National Assn. of Insurance Com- 
missioners, annual, Queen Elizabeth Hotel, 
Mo.treal. 

June 20-22, Georgia agents, annual, Corsair 
Motel, Jekyll Island, Ga. 


June 20-24, National Assn. of Public Insurance 
Adjusters, annual, French Lick-Sheraton Ho- 
tel, French Lick, Ind. 

June 21-22, Wisconsin mutual agents, 
Alpine Hotel, Egg Harbor. 

June 24-27, Insurance Advertising Conference, 
annual, The Lido Hotel, Long Beach, Long 
Island, New York. 

Jue 24-27, International Assn. of Health Un- 


annual, 


derwriters annual, Fontainebleau’ Hotel, 
Miami Beach. 

June 25-28, Virginia agents, annual, Cavalier 
Hotel, Virginia Beach. 

July 12-14, International Assn. of Insurance 
Counsel, annual, Greenbrier Hotel, White 


S ..phuy Springs, W. Va. 
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Through the years 
since 1/99—agents have 
been pleased with 
the friendly cooperation 


of Providence Washington. 


You do well when you sell 
PROVIDENCE 
WASHINGTON 


THE COMPANY WITH 
QUALITY * INTEGRITY + FRIENDLINESS 


> 
| fe 


20 Washington Place 
Providence 1, R. |. 








WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 








BURGLARY, HOLDUP, AUTO PHYSICAL DAMAGE, 
Beauty Parlor Liability, Physicians, Dent:sts, Mal- 
practice Liability, OL&T and Auto Medical Expense 
Coverage for Assigned Risks Anywhere in U.S.A. 
Surplus Line Basis. Quick Quotations. Phone or 
write 

ALLIANCE ASSURANCE AGENCY 


327 S. LaSalle, Chicago 4, III. 
Harrison 7-0438 








CRITCHELL-MILLER 
INSURANCE AGENCY 


Established 1868 


Insurance Exchange Building 


CHICAGO 








Moore, Case, Lyman & Hubbard 


General Agents 


75 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St. MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 











SOUTHEASTERN SURPLUS 
UNDERWRITERS, INC. 
Professional Plaza Bldg. P.O. Box 3084 
Savannah, Ga. Phone EL 4-1320 


Cable “SOGA” TWX SV 4081 
1393 Peachtree St., N.E. Atlanta, Ga. 
Phone 876-3781 TWX—AT 558 
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Pa. Claim Men Plan 
Education Program 


Pennsylvania Claim Men’s Assn. is 
establishing an educational program 
for claim men in the state. It will re- 
quire three years to complete, when 
the claim man will receive a certificate 
from the association. It will cover such 
subjects as public relations and ethics, 
tort law, medical-legal problems, in- 


vestigative procedures, coverage, 
workmen’s compensation, and _ fire 
claims. 


In announcing the program, the as- 
sociation points out that while certain 
insurers provide training of sorts for 
physical damage specialists and some 
“vague, all too brief,” training of cas- 
ualty adjusters, nevertheless the ad- 
juster is ent into the field ill prepared 
and unable to give full value to the 
business or the public. Yet he is “the 
end product which the insurance in- 
dustry sells.” The program will be on 
a continuous, permanent basis. 


Special Agents Assn. 
Draws Overflow Crowd 


At Its October Meeting 


Special Agents Assn. of Chicago held 
its October meeting at the Svithiod 
Club and, no doubt aided by the stellar 
lineup of speakers, drew an overflow 
crowd of 200. 

Current officers of the association, 
composed of those interested in secur- 
ity of one kind or another, are Charles 
E. Perrin, Edward Hines Lumber, 
president; John Kennedy, General In- 
vestigations, lst vice-president; Edwin 
Ruehrdanz, Retail Credit, 2nd vice- 
president; George A. Hahn, First Na- 
tional Bank, treasurer, and Cyril W. 
Hooper, Stewart Warner, secretary. 

Mr. Kennedy was chairman for the 
meeting, which had as its theme “Fire, 
Fire Investigation, and Fire Preven- 
tion.” 

Fire marshals were on hand from 
both Illinois and Wisconsin (William 
Cowley and William Rossiter, respec- 
tively) and indicated the great amount 
of cooperation that exists between 
state fire departments. All that is ever 
necessary is simply a phone call and 
the full resources of any specific fire 
department is at any other fire depart- 
ment’s disposal. 

William G. Coppock, adjuster for 
L. J. Shaw & Co., Chicago, spoke of 
the recently formed National Assn. of 
Fire Investigators; Shelby Gallien, 
Purdue University, outlined the pro- 
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gram for the fire in\astigation and 
subrogation seminar at the University 
of Miami, Nov. 26-Dec. 1; Capt. James 
Kehoe, fire arson squad Chicago fire 
department, described his department’s 
functions; the Los Angeles fire depart- 
ment sent colored films taken at a bad 
school fire out there; and Mr. Kennedy 
showed slides that pointed out what 
one should look for in detecting arson. 


Utah AR Plan Meets 


Manager Albert H. Thurstin of the 
Utah Automobile Assigned Risk Plan 
told members at the annual meeting 
that the plan experienced about a 10% 
increase in the number of assignments 
last year. The additional volume 
caused a reduction in the cost per as- 
signment from $1.10 to $1.04 per ap- 
plication. 

Members were reminded that as of 
April 1, 1962, liability limits under the 
assigned risk plan will go to 10/20, 
when the state financial responsibility 
limits are increased. 

Members of the governing committee 
were reelected unanimously. They are: 
National Bureau, R. Sonntag, 
U.S.F.&G.: Mutual Insurance Rating 
Bureau, F. H. Schroeder, Employers 
Mutual Liability; other stock insurers, 
Richard Anderson, General of Seattle; 
other non-stock insurers, M. S. Winder, 
State Farm Mutual Auto, and recipro- 
cals, B. A. Hewitt, Farmers Exchange. 


WC Rate Increase In N. C. 


Commissioner Gold of North Caro- 
lina has approved an over-all work- 
men’s compensation rate increase of 
4%. Included are a 4.5% decrease in 
contracting rates, an increase of 3% 
for manufacturers, and a rise of 1.2% 
for all other classes. 

Mr. Gold approved a rate of $6.50 
per $100 payroll for logging, lumber 
and pulpwood enterprises, instead of 
the $7.03 sought by Compensation Rat- 
ing & Inspection Bureau. He continued 
the present rate of $3.42 on sawmills 
instead of approving the $4.09 sought. 
On the two latter actions he indicated 
that he would entertain request for a 
rehearing. 

Compensation Rating & Inspection 
Bureau of New Jersey is continuing 
its present manual of rates in force 
without change. This is in line with 
a decision to make no adjustment un- 
less the indicated deviation, up or 
down, was more than 5% or it became 
necessary to reflect changes in the 
law. 





FAST, 
EQUITABLE 
SETTLEMENTS 


It’s an axiom among knowledgeable insurance 
men that nothing helps sales like a 

good settlement record. And nothing assures 
uncomplicated, uncontested settlement 

of a claim like a clear, mutual understanding, 
between you and your insured, of what 


was covered and what was lost or damaged and 


mean fast, 
easy sales 


Home Office 
Establi 





MERICAN 


525 E. Michigan St., Milwaukee 1, Wisconsin 
hed 1896—World 





to what extent, in terms of current dollars. 


That’s why it’s so clearly to your advantage tu 
recommend American Appraisal service 

to your clients. A professional, provable 
appraisal sets everybody straight, right from the 
start. A note to our Home Office will bring 
you our Clients’ Service Bulletin, regularly. 
No obligation, of course. 


Atlanta 
Baltimore 
Boston 
Buttalo 


Jacksonville 
Kansas City 
Los Angeles 
New Orleans 
Chicago 

Cincinnat: 
Cleveland 


New York 
Philadelphia 
Pittsburgh 
St. Louis 


PPRAISAL 


San Francisco 


COMPANY, 


Canadian Appraisal Company, Ltd 


Largest Appraisal! Authority Montreal and Toronto, Canada. 


St. Paul F. & M. Names 
Miller, Bell In Midwest 


St. Paul F. & M. has named two 
in the midwest. 

Robert J. Miller has been named 
farm and hail supervisor for Indiana, 
with headquarters in the Indianapolis 
office under the supervision of Mana- 
ger Robert E. Aurelius. Mr. Miller has 
had many years of experience in his 
field and his responsibility will be to 
further the production of farm and 
hail lines in Indiana and to supple- 


for 


loss handling by experts. 


Head Office: 610 POYDRAS ST. « 
LOS ANGELES e 
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ment the efforts of the present multi- 
ple line field men. 

Stephen J. Bell has been appointed 
special agent at Omaha under the su- 
pervision of Manager D. N. Shaw. For 
the past year Mr. Bell has been in the 
automobile department in the home 
office, and prior to that he was with 
his father’s agency at Richmond, Ind. 


St. Louis Insurance Board reports 
memberships as of Oct. 1 totaled 1,012 
—an all-time record for the organi- 
zation. 





hil and Gas drilling and production equipment 


OFFSHORE OIL INSURANCE 


From the earliest days of exploration for oil and gas 
offshore in the Gulf of Mexico to present offshore 
drilling worldwide, we have been working with 
insurance agents and brokers to provide sound and 
reliable insurance protection for their clients’ drilling 
and production equipment. 


To do the best for your clients and to retain their 
good will, take advantage of our specialized experience 
and know-how—and our extensive facilities for broad 
coverage, sound continuing markets, and unexcelled 


Ask those who use Southern Marine’s service how 
well it works for the assured. 


Servicing insurance agents and brokers only— 
no direct business 


SOUTHERN MARINE & AVIATION 


UNDERWRITERS, INC. 


PHONE 524-5266 © NEW ORLEANS 12 
SAN FRANCISCO 
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St. Paul Companies 
Hold Two-Day Open 
House For 7,000 


More than 7,000 women and children 
from the Twin City area helped St. 
Paul companies celebrate the opening 
of their new home office. 

The two-day open house climaxed 
four years of planning and construction 
work. Employes and their friends and 
families toured the $6 million building 
the first night and business and pro- 
fessional people were invited the 
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second night. Among the special guests 
were Minnesota’s Gov. Elmer Ander- 
son and George Vavoulis, mayor of 
St. Paul. 

The building at 385 Washington 
Street now occupies two-thirds of a 
city block. Spread out flat, the floor 
space of its seven stories would cover 
almost ten acres. The rest of the block 
owned by the insurance companies, 
is available for future construction; 
and a master plan for such additions 
exists. 

Of the companies’ 3,342 employes, 
1,701 work in the home office. 


One Faucet, Several 
Accidents, No Limit 
On Total Liability 


The New York supreme court has 
held the insurer liable for damage to 
co-tenants of insured as the result of 
water leakage, and held each instance 
of damage to have been the result of 
a separate accident through the water 
all came from a faucet left open on the 
sixth floor of the building over a week- 
end. The case is that of Allied Grand 
Doll Manufacturing Co. vs Globe In- 











In the past 7 years, Afco 
has financed over $300 million 
of premiums for independent 
agents all over the country. 


You—the local independent agents 
and brokers—are our exclusive 


customers. We have helped thousands 
of you to increase sales and commissions, 


save on operating costs through 
Afco’s down-to-earth budgeting 


of individual and commercial premiums. 


Your own quality service plus monthly- 
payment merchandising give you an unbeatable 
weapon in your fight against price competition. 


Just contact the manager of the Afco office 


nearest you. 





ATLANTA 


BALTIMORE 

201 E. Baltimore St., Baltimore 3, Md. 
CHICAGO 

327 So. La Salle St., Chicago 4, Ill. 
KANSAS CITY 

P.O. Box 8788, Kansas City 14, Mo. 


1162 W. Peachtree St.,N.W., Atlanta 9, Ga. 


srokers 
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548 So. Spring St., Los Angeles 13, Calif. 
MIAMI 

1036 S. W. First St., Miami 36, Fla. 
NEW YORK 

100 William St., New York 38, N. Y. 
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dernity, and is reported in 10 CCH 
(Fire & Casualty) 1086. 

The insurer issued a general liability 
policy to insured, $5,000 any one ac- 
cident, $25,000 aggregate. When the 
faucet was left open by insured over 
the weekend, water seeped and ran 
down through the other five floors 
causing damage to several firms. In- 
surer refused to defend and disclaimed 
liability. Insured settled the claims. 

The insurer argued that the policy 
excludes coverage for water damage 
from plumbing appliances if it occurs 
“on or from premises owned by or 
rented to named insured.” The com- 
pany contended that this excluded lia- 
bility to the co-tenants because they 
were tenants of the same premises. 


‘Narrow Construction’ 


The court held this construction of 
the policy to be exceedingly narrow 
and not within the plain meaning of 
the clause in question. The policy de- 
fines the premises as the sixth floor 
area rented by insured. 

The insurer asserted that even if 
there was coverage, it was limited to 
$5,000 because the cause of the dam- 
age was one accident. The court ruied, 
however, that while the single act of 
opening the faucet might have been 
the proximate cause of all the conse- 
quent damages, the fact that it was on 
for a considerable time and water 
seeped from floor to floor, doing dam- 
age as it went, indicates that a series 
of occurrences took place “beyond fore- 
sight and expectation.” 

The court also disregarded the $25,- 
000 aggregate liability when it ruled 
that the insurer’s abdication of its duty 
to defend put insured in a position 
where it had to choose between amica- 
ble settlements or face the possibility 
of larger judgments. The court held 
that such settlements were not unrea- 
sonable or exhorbitant. Having 
breached its obligation to defend, in- 
surer was liable to insured for any 
reasonable expenditures flowing there- 
from. 


N. J. Insured Told To Watch 


For Errors In Contracts 


The appellate division of the New 
Jersey superior court has warned pol- 
icyholders that they must examine 
their policies to see if there are devia- 
tions from the agreed contract, and if 
so they must refuse to accept the doc- 
ument. 

The ruling came in a workmen’s 
compensation action against Bakers 
Mutual, in which the widow of Julius 
Schwartz, bakery operator of Red 
Bank, N. J., sought reformation of the 
policy to name the Butter Crust Bak- 
ery instead of her husband as an in- 
dividual. Mr. Schwartz was killed 
while driving the bakery truck. 

In dismissing the suit, the court ob- 
served that Schwartz, an experienced 
business man, had requested the pol- 
icy be made out to him as an individu- 
al and that it therefore did not cover 
the bakery. Mrs. Schwartz had con- 
tended it was her husband’s intention 
to insure the business, regardless of 
the legal entity by which it was con- 
ducted. 


SIIS Elects F. E. McBride 


Southwest Insurance Information 
Service has elected Frank E. McBride, 
claims manager at Dallas for Kemper 
group, president; Joseph Metschan, 
Farmers group; Robert Hall, Great 
American F.&C., and O. Dean Couch, 
Security General, vice-presidents; and 
Stoddart Smith, Argonaut, secretary- 
treasurer. 
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Franchise Plan Has 
Safeguards: Leslie 


Recent revisions in the experience 
and schedule rating plans of National 
Bureau were developed as a neces- 
sary competitive tool to meet a major 
economic challenge, according to Wil- 
liam Leslie Jr., general manager of the 
bureau. 

In a letter to the presidents of the 
agents’ associations of all 50 states, 
Mr. Leslie said the revisions were 
“carefully and deliberately” worded to 
comply fully with various state sta- 
tutes and rules prohibiting the forma- 
tion of fictitious groups formed for the 
sole purpose of buying insurance at 
bargain rates. 

“However, common ownership is not 
the only condition for establishing a 
valid group for rating purposes,” he 
said. “Obviously, exclusive franchise 
and employe-owned fleets of cars con- 
trolled by the employer are properly 
combined groups and in no sense can 
be considered fictitious grouping.” 


Cites Advantage 


The changes, which have been filed, 
permit 1) the experience rating of au- 
tomobile liability, general liability, 
burglary and glass exposures for fran- 
chise outlets which are not owned 
by the insured, and 2) the insuring of 
employe-owned cars used in the busi- 
ness of the employer, Mr. Leslie said. 

The updated eligibility rules of the 
experience and schedule rating plans 
were designed solely as a competitive 
tool in recognition of trends: The adop- 
tion by many business concerns of 
franchise arrangements, as opposed to 
direct financial control, where expand- 
ing their operations, and the discon- 
tinuance by many large companies of 
their fleets of private passenger and 
commercial cars in favor of subsidiz- 
ing employes’ use of their own auto- 
mobiles in the employers’ business. 

Mr. Leslie noted that these are 
among the reasons why insured are 
taking such steps: 

1. Corporation capital is thereby re- 
leased for other uses. 

2. A sizable corporate tax burden 
is reduced. 

3. An added incentive for efficiency 
at the local level is given to a fran- 
chise holder—or to the owner of a ve- 
hicle who previously used a company- 
owned car and can be expected to 
drive his own vehicle more safely. 

4. Problems with labor unions are 
eased through dispersion of exposures. 

5. A good insurance program will 
serve as an inducement to eliminate 


“franchise dealer turnover. 


6. Safety and engineering programs 
can reduce insurance costs as effec- 
tively as if exposures were owned. 

Mr. Leslie said the bureau’s original 
experience and schedule rating plans 
were not sufficiently flexible to en- 
able member companies and _ their 
agents to compete favorably with cer- 
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Firemen’s Buys 
Dominion Of Canada 


Firemen’s of Newark, member of 
the America Fore Loyalty group, has 
purchased Dominion Ins. Corp. of 
Toronto. This was a cash transaction 
and involved more than 96% of the 
outstanding shares of Dominion. An 
offer to purchase the remaining 93 
undeposited shares has been extended 
to Dec. 15. The purchase reflects the 
rapidly growing position of the Fire- 
men’s organization in the Canadian 
insurance market. 

The transaction contemplates the 
continuing affiliation of the Massie & 
Renwick general agency with Domin- 
ion and Firemen’s, a relationship that 
has lasted more than 50 years. There 
will be no change in management. 
R. H. L. Massie continues as president 
and chief executive officer, and Dou- 
glas Goodman as vice-president. 

The continuing directors of Domin- 
ion are Mr. Massie, Hamilton Cassels, 
Christie T. Clark, Douglas B. Goodman, 
J. K. MacDonald and Dunlop Stewart. 

Dominion assets at 1960 year end 
were $5,822,000 and written premiums 
last year totaled $2,895,000. 





tain independent companies which 
have developed group dividend plans, 
companies which have offered to in- 
sure fleets of individually owned em- 
ployes’ automobiles, and companies 
formed specifically to insure employes’ 
cars. 

Companies and agents were faced 
with a serious loss of business which 
could not be ignored, and further 
found themselves at a critical disad- 
vantage in attempting to attract new 
business. 

“If our companies do not recognize 
these trends, business will obviously 
flow to the non-admitted market 
through surplus lines insurance—or to 
competitors who can effect over-all 
premium adjustments through expos- 
ures in other states. Producers who now 
write the exposures of an individual 
franchise holder cannot prevent the 
franchise grantor from arranging for 
an attractive over-all insurance pro- 
gram. It is to their advantage to try 
to participate therein through the 
originating insurer, Mr. Leslie declared. 

He said he was confident that the 
franchise plans’ “built-in safeguards” 
would “effectively preclude fictitious 
grouping. The bureau has felt strongly 
that fictitious grouping is incompati- 
ble with sound principles of rating an 
insurance hazard. 


All Risks Buys Surplus Affiliate 

All Risks General Agency of Dallas 
has purchased Surplus Insurance Un- 
derwriters, also of Dallas. Surplus Un- 
derwriters will operate as a companion 
agency of All Risks. Troy E. Jolley 
will remain as manager of excess lines 
and Mary Whitaker will be in charge 
of Lloyd’s coverage. 





Peder A. Pederson 
Manager 





Established 1903 


NATIONAL INSPECTION CO. 


309 West Jackson Boulevard 
CHICAGO 6, ILLINOIS 


Service to Stock Fire Insurance companies for 58 years. 
Inspections and Underwriting Reports 


Kurt G. Wintermeyer, Chief Inspector 


Charles H. Strong 
Ass’t. Manager 
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NO SUCH ANIMAL? 


We've heard it said that competitive rates can’t, in the long 
run, be combined with quality insurance. 


May we differ? 


Selected Risks provides a marketing program for capable 
agents that includes attractive rates, fine field services and 


prompt attention to the needs of policy-holders. 


Your inquiry is sincerely invited. 


SELECTED RISKS INSURANCE COMPANY 


BRANCHVILLE, NEW JERSEY 


LICENSED IN: CONNECTICUT « DELAWARE 
DISTRICT OF COLUMBIA « MARYLAND «+ NEW JERSEY 
PENNSYLVANIA + RHODE ISLAND » WEST VIRGINIA 











Nationally known—Nationally operated 


Licensed in all states and Canada 


FIRE AND CASUALTY REINSURANCE 


Hardware Mutuals 
Home Office—Stevens Point, Wis. 
Phone Diamond 4-2345 or TWX ST-8910-U 
Cable Address “SENTRY” 
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plan and National Burea. to tile the 
liability part, the two ra.ing organiza- 
tions declined because they were not 
certain that the plan was prcper in 
every respect. 
Nov. 21 

The hearing was adjourned till Nov. 
21 at 1 p. m., when Newell Alford, de- 
puty superintendent who presided, said 
those who wished to be heard other 


Again } 
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Wrap-Up Plan Debated At N. Y. Hearing 


than the rating bureaus and North 
America, would be. Assisting Mr. Al- 
ford at the hearing were Joseph Oster, 
Jack Malmuth, Sidney Bleiberg, and 
Frank Harwayne. 

Witnesses were Frances B. Madigan, 
member of the housing authority; 
Henry Chakies, authority controller; 
Stanley Grodski, authority construction 
manager; Roy H. Bent, assistant sec- 
retary North America and WC and 
liability underwriter, who supervised 


the preparation of the proposed rating 
plan; and Richard Elliott, manager of 
the general liability department of 
National Bureau. 

John N. Reid of Watters & Donovan 
appeared as counsel for the bureau, 
Edwin D. Kyle for the WC board, and 
Barrett G. Tawresey for North Amer- 
ica. Harry Levy was on hand as coun- 
sel for the housing authority. 


Raises Sharp Objection 


William J. Murphy, chairman of the 
legislative committee of New York 
State Assn. of Contract Plumbers, ob- 


U.S.F.&G. bonds more construction —- year in, 


year out-than any other 


jmsurance or surety company. 


United States Fidelity & Guaranty Company, Baltimore 3, Md. « 
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jected sharply to the package principle 
involved in the North America propo- 
sal. He indicated concern over the ab- 
sence of completed contract coverage, 
He objected to testimony by Mr. Grod- 
ski that the authority’s housing projects 
have much more detailed safety con- 
trols than the average construction 
project. 

Mr. Murphy said his firm has a man 
watching the housing projects who fre- 
quently has called attention to many 
safety violations on such jobs. Safety 
engineers of the 50 or 60 insurers now 
writing the contractor coverage would 
not be checking such work if the in- 
surance is concentrated in one com- 
pany, he said. Mr. Kyle also asked 
about this. 


Fewer Contractors Will Be Interested 


The authority projects 
labor, Mr. Murphy 
many of the collective bargaining 
agreements are provisions for the ob- 
servation of safety regulations. These 
regulations are greatly in excess of any 
requirements by the authority because 
of the peculiarities of the work, and 
they are enforced by union stewards. 
Mr. Murphy said he could fsuarantee 
that under the wrap-up plan here will 
be fewer contractors intereste 1 in. bid- 
ding on such projects. One electricians’ 
union has a contract under which the 
WC has to be placed in the State Fund, 
he declared. 

Mr. Murphy will get a chance to ex- 
pand his views Nov. 21. 

The North America plan, developed 

at the request of the housing authority, 
would be purchased by the authority, 
which would accept bids of contractors 
ex-insurance, Mr. Bent testified. It 
would cover contractors and subcon- 
tractors on authority projects started 
within a three year period from in- 
ception of the coverage. 
The WC rate would be produced by 
application of individual experience 
modification for each contractor and 
subcontractor. Separate WC _ policies 
would be issued, and insurers of con- 
tractors’ other work would endorse 
their policies to exclude authority 
work. Liability would be in a single 
policy for the authority and all of its 
contractors and subcontractors, with 
the $500,000/$1 million limit applicable 
separately for each insured. 

The authority would not provide WC 
for its own employes under the plan. 
That would continue to be written by 
the State Fund. 

The experience of the contractor on 
other work would be considered in 
determining the retrospective rate for 
the housing work. 


use union 


Substantial Expense Savings 


Under the proposed contract, the 
housing authority cannot pay more 
than standard rates for the coverages, 
but on the basis of past experience 
the insurer and authority should real- 
ize substantial savings. There will be 
substantial expense savings due to cen- 
tralization of records and reporting of 
payroll and losses by the authority. 
The projects are large and in a con- 
centrated area. It was brought out that 
the authority has approximately 30 
projects under construction all the timeé 
and that some 60 contractors and sub- 


ject. 

There is a $50,000 limit on amy one 
loss in order not to distort the ex- 
perience of the individual contpaeter. 
Mr. Bent also pointed to the elimi- 
nation of duplication of services that 


inated will be a multiplicity of hold 
harmless agreements. The authority 
knows a lot about apartment construc- 
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tion and has a fine safety program. 

The plan produces a lower cost to 
the authority than plan D—on a pro- 
jection, $500,000 less. It is also superior 
to the guaranteed cost plan, Mr. Bent 
said. The loss assumption is 55% for 
WC and 47% for liability. There is no 
deductible. 

Mr. Bent noted that a similar wrap- 
up was permitted with insurance on 
the construction of the third tube of 
Lincoln Tunnel. He emphasized that 
savings are especially important for 
the housing authority since most of its 
apartments are for low income families 
and never become self sustaining. They 
are on a continuous subsidy from city, 
state, and federal taxes. 


Saved From $300,000 To $500,000 


North America provided a similar 
wrap-up WC and liability plan for the 
Taconite project in Minnesota, $300 
million construction of a facility to re- 
claim iron from low grade ore. On this 
four year project 250 contractors and 
subcontractors and 6,000 workers were 
covered 1954-58. Over the period the 
owner saved from $300,000 to $500,000 
on insurance. 

The question raised by the bureau 
was whether it is proper to use wrap- 
up rating on many different projects 
rather than on one. Otherwise, it favors 
the wrap-up approach, and Mr. Elliott 
emphasized this in his presentation. He 
said the bureau in recent years has 
submitted to the department 40 wrap- 
up plans on construction projects for 
liability. Part of his presentation con- 
sisted of a bureau memorandum urging 
the soundness of this approach. 

Mr. Alford said the purpose of hold- 
ing the hearing was to find out if the 
housing authority is so peculiar an 
operation that the rating proposal of 
North America would not set a pre- 
cedent for any other situation. 


Uses Insurance Consultant 


Questioning by Mr. Kyle developed 
the fact that the authority uses an in- 
surance consultant. Presently contract- 
ors get and pay for insurance and fur- 
nish the authority with certificates. 
Cost of the insurance is included in 
the bid price for the job. He also asked 
Mr. Chakies how many contractors and 
subcontractors the authority deals with, 
but Mr. Chakies did not know. He con- 
ceded it might be 500. 

On an ex-insurance bid how would 
the cost of insurance be adjusted retro- 
spectively? Mr. Harwayne asked. Mr. 
Chakies noted that the North America 
proposal has not yet been used. 

Mr. Alford asked Mr. Madigan if 
the authority would not continue to 
need hold harmless agreements. Mr. 
Madigan thinks not but said the ques- 
tion will have to be further explored. 


Duration Five Years 


Questioning also brought out that 
the time from purchase of the slum 
property to completion of construction 
of new apartments might be five to 10 
years. Mr. Madigan said WC and lia- 
bility coverage doesn’t start unfil con- 
struction does, which is after demoli- 
tion ig about completed. Construction 
may take 1% years. Mr. Kyle suggested 
that with plans to start more construc- 
tion all along during the next three 
years the rating plan is really an open 
end contract. Mr. Madigan said it 
might have to run for five years. 

Also, Mr. Kyle said, the authority 
might have to change its construction 
plans as time went on to provide for 
new developments, such as the need 
for fall-out shelters. Mr. Bent indicated 
his company is prepared to assume such 

anges, subject to the rating plan. 

ty. Harwayne wanted to know who 
1 provide completed operations 








coverage since North America doesn’t 
plan to do so. Mr. Bent said he didn’t 
know. 

Mr. Madigan said new apartments 
include plans for fall-out shelters and 
that the authority is inspecting ones 
already built with the idea of installing 
such shelters. 

Extra For Continental Cas. 

Directors of Continental Casualty 
have declared the regular quarterly 
dividend of 25 cents and an extra of 
50 cents per share, both payable Dec. 
1 to stock of record Nov. 17. 
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Bureau Outlines Rules That Should 
Apply To Liability And WC Wrap-Up Plans 


Use of wrap-up rating plans for 
large construction projects is increas- 
ing. National Bureau submitted a 
memorandum on the subject to the 
New York department at a hearing on 
a proposal by North America to write 
all the apartment building projects of 
New York City Housing Authority in 
one wrap-up plan. 

The bureau points out that the US. 


continues in one of its greatest con- 
struction periods. The construction in- 
dustry is one of the country’s biggest 
and much of its work involves ex- 
tremely large projects that run to 
many millions of dollars. 

There is an increasing effort by the 
owners of these projects and their gen- 
eral contractors to control costs through 


(CONTINUED ON PAGE 20) 
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of developing the greatest demand for insurance protectio 
ever experienced. 
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Ky. Agents Prepare 
Program For Annual 


The complete program for the an- 
nual meeting of Kentucky Assn. of In- 
‘surance Agents Nov. 13-14 at Louis- 
ville has been released. 

Robert E. Wallace, senior vice-pres- 
ident Federal, will lead off the con- 
vention. Commissioner Hockensmith of 
Kentucky will reveal his legislative 
program for 1962. 

Walter Dithmer, regional director at 
Chicago of Insurance Information In- 
stitute, will explain III’s functions. 
James M. Graves, Louisville attorney, 
will discuss the handling of compen- 
sation insurance from an attorney’s 
point of view. J. E. Bassett, deputy 
commissioner of the Kentucky de- 
partment of public safety, will analyze 
safety legislation. Arthur F. Blum, 
Rockaway Park, N.Y., will discuss au- 
tomation of office procedures. Eugene 
F. Gallagher, executive secretary Chi- 
cago Board, will also speak. 

The convention’s insurance panel 
will. feature William E. Clark, super- 
intendent of the audit department 
Kentucky Inspection Bureau; C. D. 
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Clark, claims department America Fore 
Loyalty; J. B. Latham, Louisville; Hen- 
ry McJenkins, manager Aetna Casu- 
alty, and Carl Ratliff, Lexington. 
The NAIA 1962 advertising pro- 
gram will be presented by Harry 
Houlihan, Lexington, local advertising 
chairman, in cooperation with Valmore 
Forcier, NAIA advertising coordinator. 


Agency Marks 75th Year 


The Oakleaf Tarbox agency of Mo- 
line last week received a plaque from 
Norwich Union for 75 years of repre- 
sentation. The event coincided with 
the agency’s 75th anniversary. Norwich 
Union is the only company that has 
been in the agency for its entire his- 
tory. 

Joseph B. Oakleaf, president, was 
presented the plaque by John M. 
Hutch, deputy manager of Norwich 
Union, at a luncheon at the Plantation 
in Moline. The affair was attended by 
six officers and members of the staff 
of the agency, and by Mr. Hutch and 
Charles E. G. Miller, state agent, and 
Thomas E. Rogers, special agent of 
Norwich Union. 
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Procedure Manuals’ 
Values, Flaws Told 


Procedures manuals are not a pan- 
acea to provide perfect office man- 
agement. But they provide a plan 
which makes it unnecessary for man- 
agement to fly by the seat of its pants, 
Edward M. Ryan of Dartnell Corp. 
declared in a talk at the annual meet- 
ing in New York of National Assn. 
of Mutual Insurance Companies. 

The pace of management policy 
making has increased along with the 
pace of product and service develop- 
ment. There must be a blueprint to 
follow and this comes in the form of 
a procedures or policy manual. 

Mr. Ryan quoted authorities who 
have identified the advantages of put- 
ting procedures in writing. They agree 
that manuals formalize operations, fa- 
cilitate communications, provide train- 
ing and personal development media; 
clarify or establish company policies, 
insure coordination and eliminate du- 
plication, aid in interpretation of pol- 
icy, and establish reference sources. 


Cites Survey 


In addition, they define responsi- 
bility and authority, preserve company 
policies even though personnel may 
change, strengthen supervision, simpli- 
fy work, establish form control, aid 
the employe relations programs, and 
make possible certain control points for 
cost analysis. 

Mr. Ryan’s firm queried 100 com- 
panies with manuals and found iden- 
tifying factors that go into effective 
compilations. Among these are man- 
agement support: No manual can be 
effective without top management 
backing. It must be “followed” by 
managers, employes and _ supervisors. 
This will not be done unless authority 
is prvsent. 

There must be provision for revi- 
sions. Today’s rapid changes in pro- 
cedures means that allowance must be 
made for revision in manual contents 
and that a system must be set up to do 
this in an orderly way. There should 
also be analysis of dissatisfactions, 
since most manuals come into being 
because of them. Care should be taken 
that the final job will improve pro- 
cedures. 


Precautions Necessary 


The manual must be “policed.” This 
means setting it up in such a way that 
deviations from it will automatically 
be revealed. Where this is not possible, 
periodic examinations will insure com- 
pliance. Employe acceptance is,highly 
important and should be gajged by 
pre-training of those who aj to use 
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the manual. 

With many far flung branches, in- 
surers would be hard put to handle 
procedures without setting up systems 
for absolute standardization through- 
out the organization, Mr. Ryan said. 
The procedures manual is one way 
of guaranteeing that these practices 
are followed daily in all operations. 

Each company should tailor the 
manual to fit its specific needs. Mr. 
Ryan advised insurers to avoid typical 
pitfalls in manuals: Poor arrangement 
of subject matter; too heavy for han- 
dling; too abstract; too complex and 
wordy; failure to follow step by step 
procedure, and too hard to read be- 
cause of poor physical features. An- 
other flaw often found in manuals is 
their failure to fit the job of each 
employe who is to use them, partly 
because of inadequate job study before 
the manual is prepared. Sometimes the 
compilations are obsolete. Most of these 
faults are due to hasty or inadequate 
preparation, Mr. Ryan said. 


Ad And PR Agency Is Now 
Abrams, Clement & Bogue 


Abrams, Clement & Bogue has been 
established as the successor firm to 
Abrams & Bogue, New York adver- 
tising and public relations agency. The 
change reflects the recent association 
with the organization of W. Winthrop 
Clement, who had been in public re- 
lations and advertising with American 
International Underwriters for some 
years. 

The firm will continue to provide 
service and counsel to insurance and 
other financial clients as well as to 
industrial concerns. Present offices at 
116 John Street, New York, will be 


maintained. 
GAB Makes Four Changes 
General Adjustment Bureau has 


transferred E. J. Uhlmeyer as mana- 
ger from Wood River to Alton, IIl., to 
succeed G. W. Young, who has been 
appointed regional automobile super- 
visor at St. Louis. Mr. Young replaces 
Cc. L. Crowe, who has been named 
manager at Sikeston, Mo. John P. 
Webb, who had been at Alton, suc- 
ceeds Mr. Uhlmeyer at Wood River. 

Commissioner Gold of North Caro- 
lina has rejected National Bureau’s fil- 
ing for rate increases on OL&T for 
children’s camps. The raises sought 
were 35% on non-profit camps and 
9.6% on those not otherwise classified. 
Mr. Gold said nothing in the record in- 
dicates that losses have increased on 
the class since a hearing was held on 
a similar filing in August, 1960. 
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State Farm's Berkeley 
Office To Decentralize 
Jan. 1; Cox Will Head 


State Farm group’s regional office 
at Berkeley, Cal., will convert to the 
companies’ management decentraliza- 
tion program Jan. 1. 

Charles Q. Cox, presently resident 
vice-president for the companies in 
California, will head the regional man- 
agement team as regional vice-presi- 
dent. Samuel G. Denner, now Califor- 
nia state director, and Francis H. 
Michaels, now a division manager at 
the Dallas office, will be deputy re- 
gional vice-presidents. 

Mr. Cox joined State Farm in 1940 
as a claim representative and became a 
division manager in 1953. He was res- 
ident vice-president at the Santa Ana, 
Cal., office and deputy regional vice- 
president there before taking his pres- 
ent post at Berkeley in 1960. 

Mr. Denner has been with State 
Farm since 1927. He started as an 
agent in Iowa and has been state di- 
rector in California since 1950. He also 
has served as state director for Arizona, 
Nevada and New Mexico and assistant 
and associate state director in Califor- 
nia. 

Mr. Michaels’ State Farm career 
started in 1937 at the companies’ home 
office in Bloomington. He served as a 
clerk, underwriter, underwriting su- 
perintendent and assistant division 
manager. 
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Sixteen Unlicensed 
Mail-Order Insurers 
Blocked In Wisconsin 


Wisconsin Commissioner Manson has 
notified 16 unlicensed mail-order in- 
surance companies who are known to 
have transacted business in the state 
to cease such transactions. 

The unauthorized insurance statute 
enacted by the state’s 1961 legislature 
gives the commissioner jurisdiction 
over such companies. The law pre- 
viously did not give the commissioner 
the basis for enforcing the licensing 
statutes against mail-order companies. 

Companies receiving the notice were 
American Independent Mutual Cas- 
ualty of Philadelphia; Appalachian Ins. 
Co. of Providence, R. I.; Disability & 
Casualty Inter-Insurance Exchange of 
Champaign, IIl.; Equitable Life & Cas- 
ualty of Salt Lake City; First National 
Life of Atlanta, Ga.; Firstpacific Life 
of Reno; Guarantee Reserve Life of 
Hammond, Ind.; National Bella Hess 
Life of North Kansas City, Mo.; Na- 
tional Benefit Life of Chicago; National 
Protective Life of Hammond; Old 
American of Kansas City; Peerless 
Life of Chicago; Postal Life & Casualty 
of Kansas City; Prudential Life & Cas- 
ualty of Oklahoma City; Service Life 
of Omaha, and World Mutual Health 
& Accident of King of Prussia, Pa. 

Commissioner Manson stated that 
several of the companies have already 
informed him that they have ceased 
the solicitation of insurance in the 
state and that they will proceed to 
qualify for a license to transact in- 
surance. The rates, policy forms, and 
claim practices of licensed insurance 
companies are regulated by statute 
and are subject to review by the com- 
missioner. 


New Owner For Arrow 

Arrow Ins. and Star Agency of St. 
Paul have been sold and W. L. Wollis- 
croft has assumed full management of 
both organizations. He has been secre- 
tary of Arrow. 

Mr. Wolliscroft intends to have Ar- 
row specialize in the substandard auto 
field. The company presently is oper- 
ating only in Minnesota on a volume of 
$1 million or more. It has a complete 
classification and demerit rating sys- 
tem. The company pays 124% to 
brokers on new or renewal business 
through its managing agency, Star 
agency 


RBH Opens A Bangkok Office 
Rollins Burdick Hunter of Chicago 
has opened an office in Thailand. The 
offices, panelled in local woods of teak 
and mango, are situated on the ground 
floor at 107 Patpongse Road in Bang- 
kok. The official opening, was per- 
formed by a high priest of the Bud- 
dhist Temple in Bangkok. He and his 
four assistant priests chanted and of- 
ficially inaugurated the offices on an 
auspicious moment of an auspicious 
day which they selected. The IBEC- 
RBH Insurance Center, Ltd., is the 
official name and denotes the tie-in 
between International Basic Economy 
Corp. of New York and Rollins Bur- 
dick Hunter in the development of 
overséas insurance brokerage business. 
Reeve Hankins, a director of the new 
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(CONTINUED FROM PAGE 17) 

mass purchasing of material and equip- 
ment and centralized control of con- 
struction. 

Look To Insurance 


Since the cost of compensation and 
liability insurance is an important ele- 
ment in cost, increasing attention is 
being given to possible savings in in- 
surance costs under agreements where 
the swner or general contractor places 


FeNATIONAL UNLERWRITER 
Bureau Outlines Rules For Liability And WC Wrap-Up Plans 


ali of the insurance in connection with 
the project. These large insured expect 
to pay for their normal losses. There- 
fore they are interested in preventing 
and reducing the cost of 
those that do occur through accident 
prevention and loss control service. 

An increasing number of these in- 
sured have conctudea that the best 
means of establishing such control is 
to require ex-insurance contracts with 
those performing a significant amount 
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of work on a project and place the in- 
surance with a single insurer. This ap- 
proach permits effective supervision 
and eliminates the duplication of effort 
and expense which inevitably results 
where many insurers are involved. 


Advantages Listed 


Among the advantages to insured 
and insurer in writing the owner, the 
general contractor and all of the sub- 
contractors in one are: 

—Claims are promptly reported to 
a central location for immediate atten- 
tion. The injured employe is taken 
care of without delay. 

—It is possible to establish adequate 
medical and first aid facilities for all 
employes regardless of employer. 

—A single insurer can establish and 
carefully follow through on a sound 
safety engineering program. Where 
each contractor is separately insured, 
it sometimes happens that many haz- 
ardous operations receive infrequent 
and irregular attention and that small 
contractors receive no surveillance at 
all. 


—There is no need for hold harmless 
agreements between the general con- 
tractor, the owner and the subcontrac- 
tors. The cost of such contractual lia- 
bility insurance can therefore be elim- 
inated. 

—The owner or general contractor 
is relieved of the necessity of review- 
ing and analyzing a multiplicity of 
policies since the insurance is centrally 
controlled in a single insurer. 

—The expense of separate audits by 
a multiplicity of companies is largely 
eliminated. 


Non-Admitted Market 


The availability in non-admitted 
markets of a wrap-up for liability in- 
surance for construction projects has 
recently been widely publicized. This 
has increased the demand for admitted 
companies to use a comparable pro- 
gram. The availability of such a pro- 
gram for liability insurance in both the 
non-admitted and the admitted mar- 
kets has naturally raised the question 
as to why a similar program is not 
generally available for workmen’s 
compensation. It is difficult to justify 
to insured the restriction of a wrap-up 
to liability insurance since the advan- 
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tages to insured and insurer are equal- 
ly applicable to WC. 

Many risks have been written on a 
wrap-up basis for WC and many more 
for liability. Risks written on this basis 
have had the approval of state super- 
visory c flicials. 

Under a wrap-up, all those connected 
with the project and included on an 
ex-insurance basis are combined by 
the insurer into a single rating plan. 
The expense gradation is based on the 
combined standard premium rather 
than on each contractor’s own pre- 
mium. 

The experience of insurers writing 
risks under a wrap-up has demon- 
strated that advantages and savings to 
insured and company are possible of 
realization. 


Dividend Program 


As time goes on, other large con- 
struction ‘risks will undoubtedly be 
written on a wrap-up basis or under 
a dividend program which combines 
all insured in a separate class for div- 
idend purposes as permitted generally 
under state statutes. The situation has 
reached the point where companies 
will have to explore all possible av- 
enues to writing these large projects 
on this basis in recognition of the like- 
lihood that competing companies will 
do likewise. 

National Bureau’s committee on rat- 
ing programs urges recognition of this 
trend and establishment of a program 
with safeguards before so many risks 
have been handled on an individual 
basis as to make reasonable safeguards 
impossible of achievement. 

The bureau’s proposal for WC con- 
templates amending the premium dis- 
count rules and retrospective rating 
plans to permit the combination of se- 
parate risks for rating purposes for an 
eligible construction project. 

Suggested eligibility criteria are: 

—Contracts are let on an ex-insur- 
ance basis. Where the owner or gen- 
eral contractor lets contracts on an 
ex-insurance basis, the owner, gen- 
eral contractor and the subcontractors 
would be eligible for combination. If 
the contract between the owner and 
the general contractor is not on an 
ex-insurance basis but the contracts 
between the general contractor and the 
subcontractor are, the program could 
apply to the general contractor and the 
subcontractors, but the owner would 
not be eligible for inclusion. 

—The estimated total contract cost 
of the project for work to be done on 
an ex-insurance basis is $20 million or 
more, or the estimated WC manual 
premium is $250,000 or more. 

—Eligible projects would be confined 
to those at a single location. However, 
in connection with the building of a 
road or a pipeline, the entire job would 
be considered as a single location to 
the extent that there was single own- 
ership or a single general contractor. 

—The program would apply only to 
projects which are self-liquidating 
from the standpoint of having a de- 
finite completion date and could not 
be extended to include maintenance 
work following completion. 

—The program would be available 
for coverage written on either a guar- 
anteed cost or retrospective basis. 

—All existing experience modifica- 
tions for the separate entities would 
apply and experience developed under 
the project would be used in develop- 
ing future experience modifications for 
such separate interests. 

The bureau believes these criteria 
limit the program to those projects 
where sound underwriting justification 
exists. 
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Vorys Tells Insurance Regulation Outlook 


(CONTINUED FROM PAGE 2) 

sion, etc., but Mr. Vorys noted that 
such questions as what constitutes 
suitability in an agent in order to allow 
him to obtain a license, or what meas- 
ure can be applied to a rate to deter- 
mine its excessiveness, inadequacy or 
discriminatory qualities, are, for the 
most part, unanswered. 

The details of a statute should be 
filled in by an administrator whose 
powers are flexible enough to permit 
him to accomplish substantial compli- 
ance in a given situation, but Mr. Vorys 
indicated some impatience with an in- 
surance regulatory pattern that is 52 
times different—50 states plus the Dis- 
trict of Columbia and Puerto Rico— 
which frequently calls for 52 ap- 
proaches to insurance regulation, 52 
different regulators who in many re- 
spects have greater power in their 
areas of authority than the governors 
of their states, and who often ap- 
proach their responsibilities differently 
and, even, quite oppositely. 

An insurer operating countrywide 
has to know the insurance law of each 
separate jurisdiction and the man who 
is currently administering the law in 
each jurisdiction. 


Expense And Guesswork Required 


“This, of course, requires considera- 
ble expense and a great deal of guess- 
ing,” Mr. Vorys said. “Because of all 
this, perhaps the greatest threat to 
continued state regulation of insurance 
is the present system of state regula- 
tion itself. A growing number of ex- 
ecutives of insurers operating in more 
than one state are expressing privately 
their dissatisfaction with state regu- 
lation and its ponderous inertia or even 
its downright practical inability to 
solve the problems of insurance regu- 
lation.” 

Mr. Vorys observed that some of the 
problems have been pointed out in 
the report of the subcommittee on anti- 
trust and monopoly of the Senate ju- 
diciary committee. 

Aside from what the Kefauver sub- 
committee has highlighted, Mr. Vorys 
said there are other problems which 
concern everyone in the business. One 
of them is the adequate supervision of 
rating bureaus. Noting that fire rates 
and forms have achieved a consider- 
able uniformity, he said the problem 
of regulation in this area is not so 
much how one may view the result of 
the uniformity, but what circumstances 
combine to afford its existence. The 
problem of state regulation in this area, 
he said, “is its practical inability to 
use its inquisitorial powers beyond 
the state lines to reach the facts beyond 
the apparent interrelationships and the 
lack of adequate manpower to cull the 
facts even if they could be reached.” 


Freedom Of Contract Laws 


Mr. Vorys said another problem of 
regulation concerns the so-called free- 
dom of contract laws. He said com- 
mission maintenance, even when sanc- 
tioned by state law, could very well 
run afoul of federal sanction. Any other 
group of merchandisers who by having 
a law passed or otherwise combined to 
maintain a uniform markup of product 
purchase price would soon run :into 
trouble with a number of laws. “What 
insurance regulation feels called upon 
to do in this area will be interesting 
to watch indeed,” he remarked. 

Identifying himself as one of those 
in favor of no prior approval of rates, 
Mr. Vorys said he was surprised when 
NAIC acted as it did in Philadelphia 
last June. “The reaffirmance of the 


status quo by the commissioners in 
view of the hot debates we have lis- 
tened to when it comes to fire and 
casualty rates does not necessarily con- 
note an imaginative approach to the 
problem,” he observed. 

“Strikingly enough, the whole sub- 
ject of rates has evolved from its orig- 
inal premise that combinations to fix 
prices must be regulated so that they 
won’t gouge the public to one of ques- 
tioning whether rates are adequate 








Light in weight and easy to 
use, the Dictaphone Interview 
Recording System provides 
the most modern interviewing 
technique for claims adjusters. 
DIRS can be your company’s 
answer to the rising cost of gathering claims informa- 
tion by cutting down on interviewing time, travel time, 
field expenses and related home office costs. And— you 
get verbatim, complete and better reports! 

DIRS utilizes the exclusive Dictabelt record which 
provides perfect recording quality—visibly! Dictabelts 
can be filed and used as evidence in states where re- 
cordings are admissible in court; a Dictabelt recording 
cannot be erased or altered. It can be played and re- 
played without losing recording quality. 


enough to prevent insolvency and give 
the agent a living wage.... The 
problem of adequacy cannot be dealt 
with in compartments by state, as all 
of us are accustomed to thinking of it. 
A company operating interstate has 
only a certain quantum of assets which 
guarantee all of its policy obligations. 
If that company writes business at an 
adequate rate (whatever that is) in 


Ohio, but due to political problems or 
honest differences it is forced to con- 
tinue to write at an inadequate rate in 
another state, the policyholders in Ohio 
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are just as vulnerable to insolvency 
as are the policyholders of the other 
state. Furthermore, if, because the 
company has not got around to reduc- 
ing rates in a third state, where expe- 
rience has been good, or if the com- 
missioner in that state has his hands 
full with other duties and hasn’t been 
able to determine whether a rate re- 
duction is in order, the policyholders 
of the third state are supporting those 
in Ohio and in the state where the 
rate is inadequate. 

“All of this simply means that ade- 





Wherever the adjuster can get, DIRS will 
record the interview—as Farm Bureau Mutual knows. 


Let us send you free the booklet, Recorded Statements, 
by John L. Cote, supervisor of bodily injury claims for 
the Farm Bureau Mutual Insurance Co. of Michigan 
and president of the Michigan Adjusters Assoc. This 
article is reprinted from The Insurance Law Journal. 
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American Casualty agents benefit 
by a genuine multiple line port- 
folio which can unlock the doors 
to just about any type of personal, 
business or professional insurance 
account. Then there’s ACCOPLAN 
—the budget program which breaks 
up premiums into small, easy-to- 


take doses... and effectively “wraps ACCO 
up” the account. 
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On hand for the conferment of the Columbus chapter of the CPCU at 
Columbus Athletic Club: From left, Robert L. Mullins, new Ohio superin- 
tendent of insurance; Ben F. Hadley, vice-president Columbus Mutual Life, 
who spoke at the conferment and whose son, Robert, is a new CPCU; Warren 
L. Kennedy of the Harris, Miller, Dunning agency, chapter president; Dr. E. L. 
Overman of the American Institute, and F. A. Exline, Columbus manager 
Connecticut General Life and president of the Columbus chapter of CLU. 


quacy when it is attempted to be de- 
termined on a state by state basis re- 
sults in inequities and, perhaps, even 
in a happy political future for the 
commissioner who flatly refuses to per- 
mit rate increases, at no cost to 
him because the company maintains 
its solvency elsewhere. 

“TI, for one, and there are many 
more, have never understood the ade- 
quacy theory of rate regulation. I ques- 
tion its need. As a matter of fact, so 
long as strong competition exists, I 
question the need for rate regulation 
in the fire and casualty field alto- 
gether. We don’t find it in accident and 
health, marine, inland marine, air- 
craft, and a dozen other coverages. 
What is our excuse for it in fire and 
casualty? 


Answer Is Stability 


“T suspect that the answer is sta- 
bility. And without stability, the num- 
ber of rates and forms would increase 
to such proportion that agents would 
be forced to curtail drastically the 
number of companies they could rep- 
resent, and the statistics of bureaus 
would become so complicated that 
credibility would approach zero. Costs 
would rise, individual underwriting of 
class risks would be necessary, and the 
small company would get smaller and 
the large company larger. These are 
generally the points raised by the 
proponents of stability—only they usu- 
ally add a few descriptive words such 
as ‘intolerable confusion,’ ‘rate war,’ 
and ‘ruin,’ and, even, ‘that’s the way 
we’ve always done it.’ 

‘Nonetheless, a growing number of 
companies are attempting to go it alone 
in an ever-increasing number of cov- 
erages. Even the small companies are 
developing rates and forms which they 
believe will enhance their competitive 
position. And what is the result? It 
may take a good deal of running to 
keep up, but it can hardly be character- 
ized as intolerable confusion, rate war, 
or ruin. The fact of the matter is that 
the public is getting more protection 
at less cost than ever before in his- 
tory. Underwriting profits may be 
down, but perhaps the problem is in 
the underwriting. Capacity may be dif- 
ficult for some agents to find at the 
moment, but perhaps it is due to an 
expanding economy and an attempt to 
achieve quality rather than quantity. 
If domestic markets lack capacity, the 
indictment is the lack of domestic in- 
genuity and ability to provide cover- 
ace for acceptable risks through do- 
mestic pools and syndicates, not against 


a businesslike refusal to underwrite 
a risk carefully.” 

Mr. Vorys said there is a long dis- 
tance between adequacy of a rate and 
company solvency. Rate adequacy on 
a given risk is only one of many factors 
which could affect the gain or loss of 
surplus in a company. 

“The first interference in the the- 
oretically smooth stream between rate 
level and solvency is the agent. If the 
risk is good, but the moral hazard is 
bad and the agent didn’t know of it, a 
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loss can occur regardless of underwrit- 
ing competence. If the insured is good, 
but the risk is bad, the hazard great, 
poor underwriting will lose the com- 
pany money, regardless of the rate. 
If rates are high but investment in- 
come is bad, money is lost. If every- 
thing else is good, but management is 
bad, the company can sink beneath 
the wave. With these and the varia- 
bles I have not mentioned, all of 
which affect the solvency of a com- 
pany, why so much emphasis on 
adequacy, as such? Under a bureau 
filing, a well-managed company may 
realize so great a profit that the rate 
with respect to that company might be 
considered excessive; the same filing 
could affect another user of the rate 
so adversely as to lead it down the 
primrose path.” 

All of this is simply to say that rates 
and rating will continue to be a prob- 
lem in insurance regulation, not only 
for the regulators, but also for the 
regulated—so long as the status quo 
is maintained, Mr. Vorys said. If rating 
could be approached with an open 
mind, without name calling and with- 
out the committees system in making 
decisions, perhaps someone with a fer- 
tile imagination could come up with 
a proposal behind which the industry 
could unite. 


Propose Tighter Rule 
Of N. Y. Surplus Lines 


The New York department has pro- 
posed several changes in the regula- 
tion of surplus lines and has called a 
hearing for Dec. 14 to discuss the pro- 
posals with representatives of the busi- 
ness. The proposed regulation 41 calls 
for proof of five (instead of three) re- 
jections by authorized insurers. 

Brokers would be required to pro- 
duce a written agreement from in- 
sured on any fees charged above the 
premium. They would have the re- 
sponsibility for producing sound and 
adequate information as to the finan- 
cial condition of the non-admitted in- 
surer. Policyholders surplus would 
have to equal that required of licensed 
insurers for the lines written. Alien 
insurers would have to have at least 
$1 million on deposit in this country. 

Other requirements of the broker 
would be satisfactory evidence that 
claim and loss practices of the non- 
admitted insurer are satisfactory and 
to notify insured if doubt should arise 
as to the financial condition of the in- 
surer. Cover notes would be barred. 


Felix A. Mirando, president Imperial 
Knife Co., has been elected a director 
of Providence Washington. 
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Iowa Mutual Tornado, 
Iowa Home Mut. Cas. 
Merge Managements 


Two pioneer Iowa mutual insurance 


companies have consolidated their 
managements. 
The move, in which Iowa Mutual 


Tornado Insurance Assn. will assume 
the management functions for Iowa | 
Home Mutual Casualty, was approved | 
by the boards of the two companies 
and the Iowa commissioner. 

Iowa Mutual Tornado, organized in 
1884, was the first statewide wind- 
storm mutual in this country. It still is | 
the largest. It offers tornado, wind- 
storm and hail insurance on buildings 
and personal property and comprehen- | 
sive personal liability insurance. 

Iowa Home Mutual, organized in | 
1901, offers primarily automobile and | 
general casualty insurance and writes 
in Iowa, Nebraska, Kansas and Colo- 
rado. 

Under the new management setup, | 
Harry L. Gross, chairman of IMT, also | 
will become president and treasurer of | 
Iowa Home Mutual. L. G. Thomas, 
IHM president, will become chairman | 
of that company. 

Wilbert M. Treimer, IMT president, | | 
also will become senior vice-president | 
of IHM and James M. VanAtta, IMT | 
vice-president, also will be executive | 
vice-president in charge of operations 
of IHM. James A. Vickery, vice-presi- | 
dent and secretary of IMT, also will | 


become secretary of IHM. Howard A. | ™ 


Steele will be general counsel of IHM. | 

Two IHM vice-presidents will re- | 
main. They are Richard Anwyl and 
Arthur B. Thomas. 

The two companies have assets of 
approximately $8.5 million and a sur- 
plus to policyholders of more than $5 
million as of Dec. 31, 1960, with a com- 
bined total of more than 2,000 agents. 

Iowa Mutual Tornado operates pri- 
marily in cooperation with local county 
farm mutual insurance associations 


throughout Iowa. Iowa Home Mutual Automatic electronic 


operates through independent agencies 
and maintains branch offices at Den- 
ver, Lincoln and Topeka. 

The companies stressed that the 
move is not a merger of the two com- 
panies, and that IMT and IHM will 
continue to operate as separate com- | 
panies although the management of | 
both will be virtually the same. 

Excelsior has appointed Richard D. 
Charnock field supervisor for New | 
England, succeeding William A. Bro- 
deur, who has joined the Chamberlin 
agency in West Haven, Conn. Mr. 
Charnock will operate out of Stow, 
Mass. 
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National Assn. of Insurance Con- 
missioners must and should remain a 
congress of opinions from each state. 
It should not attempt to enforce any 
over-all policy upon individual states. 
This was the view expressed by Joseph 
S. Gerber, Illinois director of insurance 
in an address given at a meeting of 
National Independent Statistical So- 
ciety in Chicago. 

The association is a voluntary or- 
ganization of state regulators, most of 
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Gerber Views NAIC Scope Nationally And Within States 


whom are elected by the voter: di- 
rectly and seem to have enjoyed the 
confidence of their citizenry, judgin? 
by election results, Mr. Gerber said 
Just as a governor reflects the views 
of his particular state, the commis- 
sioners mirror differences in attitude 
on issues of uniformity, state’s rights 
and the many matters before their 
departments and the NAIC. 

“No commissioner can be so _ pre- 
sumptuous as to advise and counsel 


another ...on what is best cr ne- 
cessary for the people of his state,” he 
declared. pointing out that a regulator 
in NAIC acts in a dual capacity. Ob- 
iectively he determines wuaat pattern 
is imposed by national circumstances, 
and subjectively he must see the pro- 
blems of his own state and reconcile 
them with the national pattern. 

Mr. Gerber stressed tnat NAIC has 
no legal means of extending its au- 
thority into a particular state. The 
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legislature of a state adopting regula- 
tion contrary to association recommen- 
dations “might well consider it an ef- 
frontery even if NAIC action were 
merely censorious,” he averred. The 
national spirit having been expressed, 
it is for each state to comply as it sees 
fit. 

However, Mr. Gerber said, when a 
company is doing business in several 
states, the public interest extends be- 
yond the boundaries of a particular 
legislature. He urged states in that case 
to give strong consideration to adopt- 
ing the NAIC position. On such items 
as blanks, valuation of securities and 
comvany examinations, some degree of 
uniformity is essential. 


Examples Of Chaos 


Mr. Gerber cited several examples 
of the “chaos and confusion that pre- 
vail” in insurance regulation. Unem- 
ployment compensation differs from 
state to state. He wondered what test 
could be applied to determine when 
uniformity should prevail and when it 
becomes cumbersome. The _ recent 
money and credit report reflects res- 
pect for the philosophy of uniformity, 
but it omits any reference to fire and 
casualty insurers. Mr. Gerber question- 
ed whether fire and life differed that 
greatly in the degree of competition. 
What of the groups that are in both 
lines? he asked. 

He said that while many favor the 
California law, which in effect repre- 
sents the greatest departure from rate 
regulation, it is difficult to deter- 
mine whether these advocates would 
object to the adoption of rate regula- 
tion in credit life and A&S. National 
Assn. of Insurance Brokers is opposed 
to prior approval, he pointed out, but 
the Massachusetts and New York as- 
sociations have taken firm stands on 
behalf of no prior approval. 


Multiple Problems 


Similarly, while National Assn. of 
Independent Insurers adopted a re- 
solution favoring prior approval, Na- 
tional Assn. of Casualty & Surety 
Agents, whose membership is well re- 
presented in NAII, recently expressed 
support of subsequent disapproval. 

In these days of multiple problems, 
Mr. Gerber said, NAIC will require 
“the strength of a David and the wis- 
dom of a Solomon . . . Its ultimate 
position will continue as a voluntary 
organization of states . . . endeavoring 
to regulate in the public interest. A 
commissioner will exercise concern for 
the citizens of his state, but not to the 
disinterest of citizens elsewhere. He 
will give thought to the problems of 
domiciliary companies, but not to the 
disadvantage of foreign or alien com- 
panies licensed. ..in his state. He 
will consider the adoption of uni- 
ormity when deemed beneficial to the 
citizens of his state, and be dissimilar 
as well, if it will inure to the welfare 
of these people.” 


Burnett Joins Adams 


R. E. Burnett has joined Adams In- 
stitute of Marketing, Shreveport, La., 
national sales and marketing consult- 
ants, as vice-president for public re- 
lations. He will be responsible for 
business and training publications, 
public relations services and personnel 
programs for clients in the insurance, 
institutional, commodity marketing and 
service fields. 

He has served as PR director and 
account executive with Glenn Mason, 
Cunningham & Associates, Shreveport 
advertising agency, for 7% _ years. 
Previously he had had insurance and 
PR experience. 
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General America 
Earnings Rise 


Net earnings for General America 
Corp. and its subsidiaries at the close 
of the third quarter totaled $8,355,648, 
equal to $8.02 a share, W. L. Campbell 
president, reported to directors. This is 
an increase over the $7.31 at the end of 
the third quarter of 1960. 

Adjusted underwriting profit of $6.99 
a share as of Sept. 30 was the same as 
it was for the same period last year. 
However, net investment income ad- 
vanced to $5.56 a share as compared 
with $5 for three quarters of 1960. 

General America is the holding com- 
pany for General of Seattle, First Na- 
tional, Safeco and Lifeco. 


Many Total Losses In 
Los Angeles Brush Fire 


(CONTINUED FROM PAGE 1) 
motorized fire apparatus. 

Meanwhile a similar fire of unde- 
termined origin flared up in Topanga 
Canyon only a few miles west. 

Much of the city and county fire ap- 
paratus was of no help, as frantic 
homeowners had drained the water 
mains wetting down their roofs more 
than an hour before. Wood shingle 
roofs were said to have contributed 
heavily to ignition and fire spread from 
flying brands. 

P. G. Simkins, regional manager 
General Adjustment Bureau, reports 
176 total losses already received rang- 
ing from $50,000 to over $700,000. He 
has 82 men on the job and others are 
being called from an emergency pool 
of 500 adjusters. Some 10% of these 
have been alerted, and Pacific Coast 
General Manager Slaven of San Fran- 
cisco has already arrived. 

Brokers and agents are assisting by 
going into the burned areas with loss 
reports to speed up the settlements. 

The entire area has been termed dis- 
aster by Governor Pat Brown who has 
designated Attorney General Mosk his 
personal representative due to illness. 

As the 1,000 to 50,000 claims come 
in, Mr. Simkins says that adjusters will 
be called as needed. It is doubtful that 
the companies will establish a disaster 
office, however, GAB has set up a pub- 
lic information office to aid agents, 
brokers and insured. 


Stock Issue Oversubscribed 

An offering of 100,000 shares of 
common state of Fidelity General of 
Chicago was oversubscribed after be- 
ing offering at $5 a share. The offering 
raises the number of Fidelity General 
outstanding shares to 466,100 common 
at $1.65 par value. 
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McBride Has Retired 
From CFIA Position 


Adam McBride has resigned as sec- 
retary-manager of Canadian Federa- 
tion of Insurance Agents & Brokers 
Assns. A well-known figure in Ca- 
nadian insurance circles for many 
years, Mr. McBride has filled mana- 
gerial posts with several large com- 
panies in addition to operating 
his own agency in British Columbia. 


Aetna Life Broadens 


Employe Health Cover 

Aetna Life group is adopting a 
broadened health coverage program 
for its employes, including one of the 
nation’s first group dental plans. 

The program features comprehen- 
sive protection with medical expenses 
up to $20,000 each for the employe 
and his dependents. Dental coverage 
provides up to 60% of the annual ex- 
penses, subject to a small deductible, 
with limits of $1,000. 

Medical expense coverage pays up 
to $1,200 for hospital room and board, 
plus 80% of any excess. It then lumps 
together a wide variety of other ex- 
penses, with 80% of these expenses 
again being paid after a deductible. 
The program also provides for dou- 
bling the maximum benefits of med- 
ical expense for retired employes. 

On the average, a claim resulting 
from hospital confinement would 
mean 19% less cost to the employe 
than under the old plan. An employe 
with an average claim, not involving 
hospital confinement, would pay 33% 
less. 


Boston CPCU ‘Conterment 


The all industry luncheon in Boston 
sponsored by Boston CPCU chapter 
was the occasion for the CPCU con- 
ferment exercises in that area. John 
V. Curry of Associated Mutuals of 
Boston, past president of the chapter, 
was chairman. 

Edwin S. Overman, dean American 
Institute, discussed manpower devel- 
opment. 


_ 


WC Covers Those At N. J. Polls 

Attorney General Furman of New 
Jersey has ruled that members of dis- 
trict election boards who conduct 
operations and count votes on primary 
and general election days are covered 
by workmen’s compensation. The opin- 
ion held that they are not casual em- 
ployes. 

There are four election board mem- 
bers for each of the 4,000 districts in 
the state. 








hands. 
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30 Years Before Mrs. O’Leary’s Cow Kicked the Lantern 


On October 8, 1871, according to legend, Mrs. O’Leary’s cow kicked over 
the lantern in her barn and caused the great Chicago fire. Losses were 
estimated at $196,000,000 and the heart of Chicago was destroyed. 


Today every 34 seconds a fire breaks out in some city in the 
United States and every 46 minutes fire claims a life. 

The Camden Fire Insurance Association, now celebrating its 
120th anniversary, makes a.significant contribution toward the 


reduction of financial losses to individuals and companies due to 
these fires. The Camden is recognized among agents from coast to 
coast for its prompt payment of claims, and most important, for 
never allowing an agent’s problems to be delegated to inexperienced 
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Editorial Comment 
Don't Change The Ground Rules 


More and more insurers are entering 
or planning to enter upon programs to 
subsidize young men for personal lines 
production in present agencies. As this 
activity becomes more prevalent and 
insurers begin, in effect, to compete 
With each other on subsidy programs, 
it is possible that some practices will 
creep in to defeat the purposes of these 
plans. 

They were originated by some of the 
largest and most competitively aggres- 
sive companies. These insurers have 
been explicit in outlining the terms 
under which they will contribute fin- 
ancially and otherwise aid in the train- 
ing and development of a young man 
in an agency. For example, these com- 
panies stipulate that they will have a 
voice in the selection of the young 
man, that he will confine his activities 
to the solicitation and sale of personal 
lines (to meet exclusive agency com- 
pany competition), that he will pro- 
duce in accord with quotas agreed up- 
on between the contributing company 
and the agency, that he will place the 
business with the company involved, 
and that he will be supervised and 
directed “in production activities” by 
the agency principal or partners. 

This type of arrangement has built- 
in safeguards, especially the quota 
system. If the agreement is not met, 
the subsidy plan can be abandoned 
forthwith. 

Now more companies are adopting 
programs of assisting agencies to ac- 
quire needed manpower. They realize 
the pressing need to perpetuate their 
interests in agencies and, more im- 
mediately, to get their share of the 
highly competitive personal lines. Un- 
less these manpower development 
plans are exempt from the pressures 
of competition which lead to conces- 
sions of one type or another by new- 
comers who see a chance to improve 
on the work of the pioneers, there may 
be some cutting of corners which will 
devalue these programs for all con- 


cerned. 

In order to have its plan accepted 
instead of another company’s an in- 
surer might choose to go easy on 
come phase of the program. It might 
r lax selection standards, lower the 
training requisites, “go easy” on the 
quotas for production, or otherwise 
adopt practices which might appear 
to be of immediate advantage. If this 
happens, agents, being human, may 
follow suit and begin to veer from the 
purposes and recommended procedures 
of the original plans. 

The young recruit—not pushed to 
the proper degree for personal lines 
production—may be dragooned into 
paper work in the agency—the very 
situation the programs were designed 





Personals 


James F. Crafts, president Fireman’s 
Fund, has been reelected a member of 
National Industrial Conference Board. 


L. A. Magill, manager Kansas In- 
spection Bureau, is recuperating in 
Menerah Hospital, Kansas City, Mo., 
following ear surgery. 


Harold A. Coumbe, assistant general 
manager of National Board, who re- 
tired after 34 years of service, was 
honored at a luncheon by his asso- 
ciates. Freviously he had been guest 
of honor at a dinner in New York 
given by officers of the board. He was 
presented with a hi-fi set and a li- 
brary of records. 


Miss Barbara Cahill, daughter of 
James M. Cahill, secretary of National 
Bureau, has been appointed public 
relations director of Maricopa County 
(Ark.)—the largest county in the state. 
In October, while serving as PR di- 
rector of Goodwill Industries in Phoe- 
nix, she was honored as that city’s 
outstanding handicapped employe for 


to avoid. Their purpose is to get the 
man out selling. 

The companies which entered this 
field early seem to have put down 
sensible ground rules. They rightly 
consider the program as a major cap- 
ital investment and they have insisted 
on adherence to rules which are as 
much in the agent’s interest as in that 
of the company. It will be deplorable 
if companies subsequently undertak- 
ing such campaigns try to make them 
more attractive by making them “eas- 
ier.” The result is likely to be detri- 
mental to the company seeking the 
apparent advantage by relaxing ground 
rules, and it will be equally unfor- 
tunate for the participating agency 
and the young man involved. More- 
over, if companies now starting or 
considering such programs do not main- 
tain the high standards originated by 
the pioneers in this field, the entire 
philosophy underlying perpetuation of 
the agency system with company aid 
will suffer and a very worthwhile 
experiment will be undermined or at 
least slowed down.— J.N.C. 





1961. Miss Cahill has been in a wheel- 
chair since contracting polio at the age 
of 17. Before going to Arizona this 
spring, she had been for five years a 
reporter for the Ridgewood (N. J.) 
Newspapers. For that organization sne 
was chief political reporter and drove 
her own car to cover special features 
and news assignments. 


Jack L. Ritter, production man- 
ager Geo. F. Brown & Sons, Chicago, 
and of Interstate F.&C. and Chicago 
Ins. Co., and Mrs. Ritter have a new 
son, Patrick John. The Ritters have 
two other children, Nancy and Gera- 
lyn. 


George C. Miller, retired vice-pre- 
sident of the Loyalty group, has 
been elected vice-president of the 
Ocean Grove (N. J.) Camp Meeting 
Assn. He will head the committee 
which handles the secular affairs of 
the association. He was recently re- 
elected head of the Auditorium Ush- 
ers Assn. at Ocean Grove and is 
president of the Goodwill Home & 
Rescue Mission of Newark. He retired 
earlier this year after 41 years with 
the Loyalty companies. 
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Deaths 


FRED CARTER, 56, president Lake 
City agency, Lake City, Ark., and 
chairman of Arkansas Banking Com- 
mission, died at his home in Jonesboro 
of a heart attack. He was a director 
of American Foundation-Pioneer 
Western Life and Royal Standard of 
Little Rock. 


WILLIAM E. HORTON Jr., 70, 
retired Texas special agent of Hart- 
ford Fire, died in a Houston hospital. 


Mrs. MONROE YOUNG, Great 
Neck, N. Y., insurance broker, died in 
a nursing home in College Point. She 
became a broker in 1937 and after the 
death of her husband in 1940, car- 
ried on his business. 


JOHN E. LaPEIRE, Missouri state 
agent of Phoenix of Hartford, died 
after a long illness. He had been ac- 
tive in fire prevention activities as 
secretary, vice-president and _pres- 
ident of Missouri Fire Preven- 
tion Assn., and he was PMLG of St. 
Louis Blue Goose. 


J. J. THORNTON, 58, senior adjuster 
of General Adjustment Bureau at 
Shreveport, died. He started in the 
adjusting field in 1926 with New Or- 
leans Adjustment Co. GAB took the 
company over in 1934, and Mr. Thorn- 
ton served GAB as manager at Baton 
Rouge and Shreveport. In 1955 he 
began devoting full time to adjust- 
ment of losses. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co., 
135 S. LaSalle St., Chicago Nov. 7%, 1961 





Bid Asked 
$ $ 
Aatma Casualty .nccccscsccess 153 157 
era ee i31 137 
American Equitable .......... 21 25 
American, Newark .......... 29% 30% 
American Motorists .......... 27'2 630 
RRR Nee re ee 1% 43 
Continental Casualty ......... 109 111 
Crue Ge FORM ok iccceccsics 50 &3 
DEE | Sewer ave en vieeeeweie 72% 74 
Pireman’s PUnd  ..iceseccs.: 6 7) 
US, eicndnccieamedens> 185 192 
IS, TRI non o's. es oy eaatetites 46 47\o 
Great American .............. 58 6) 
i a re 88 90 
MR rit sr onk pete tated 4) 51 
ee Sea 6} 63'2 
Ins. Co. of No. America ...... 108% 110 
BRR Se eae per eee 3742 3812 
Maryland Casualty ............ 4442 46 
|” a 158 Bid 
National Union ....... ery. 50 52 
New Hampshire .............. 3 72 
North River 43% 5) 
Ce COMMBING oe. e cc o ccc des 32% 35 
te a 116 119 
WE craic dnideecc utes 25 26 
meine. Corp. of N.Y. .......5.. 2 28 
OO rae rer re 7142 73% 
eg, J fe Sr 91% 93 
Springfield Ins. 2.00. .0.eccees 42 43% 
CO RE Roe a ae 169 164 
U.S.F. & G 744% 76 
MONE Vodtewreiitss eenres cus 3742 38% 


N. Y. To Study WC 


Gov. Rockefeller has named a 10- 
man committee to study complaints 
about the operation of workmen’s 
compensation insurance in New York 
State. In addition to representatives of 
labor and employers, the committee in- 
cludes Mrs. Gertrude Cavanagh and 
Floyd W. Smith, members of the New 
York state workmen’s compensation 
board, Thomas H. Fogarty, chairman 
of the WC committee of Associated In- 
dustries of New York State, and Solon 
J. Stone, chairman of the WC commit- 
tee of the state bar association. 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Minus signs were all but non-existent in the insurance stock list last week. 
Buying was aggressive in all directions. Sellers were not making concessions 
and the tone was strong. The public, now alerted to the power in the insur- 
ance stocks, apparently was switching to these from industrials—reinvesting 
year-end loss-taking proceeds. 

There may have been a brief hesitation in the fire-casualty issues when 
Hurricane Hattie was making up, but as soon as it became plain that the 
U. S. was to be spared, the lid went off these issues. Underwriting experience 
seems to be comforting, for the moment at least, so that many companies 
now may be able to break even or better for the year, or at least suffer under- 
writing deficits that are tolerable, considering Carla. Thus prospects for 
stock dividends or increases in the cash distribution are brighter. As the year 
draws to a close earnings estimates for the life companies become more 
dependable and these may exceed expectations. 

Assuming that the market for American Re-Insurance holds, stockholders 
of Inter-Ocean Reinsurance would be receiving the equivalent of about $140 
per share under the program for the New York company to acquire the Iowa 
institution. Stock of Inter-Ocean has been rarely available. The quoted bid 
market has been in the range of 62. At 140 the total share valuation of Inter- 
Ocean is $17,500,000. At Dec. 30, 1960 capital-surplus of Inter-Ocean was 
$9,800,000 and the premium reserve was $10,737,000. The market on American 
Re dropped off slightly to 70 bid on the announcement. It had gone up 5 points 
previously. The proposal is for American to pay a 10% stock dividend and 
then give 2.2 shares of its stock for each Inter-Ocean share. 

This announcement centered attention on the reinsurers. General Rein- 
surance, which has been a luminary this year, went on up 2 points to 182 and 
Employers Re was a point or so better at 72. Northeastern Insurance, the 
reinsurance company that grew out of the old U.S. branch of Rossia of Petro- 
grad in the Czarist days, also moved up 2 points to 22 bid after recent 
weakness. 

Inter-Ocean is a story of a promotion, avariciously conceived, smartly 
rescued and profitably and honorably developed. A man calling himself 
Duncan in 1919 gathered up some $2 million (less 15 or 20% for “expenses”) in 
the promotion of National Bonding & Casualty Co. He had been operating 
an Iowa mutual company, but had been fired when he was caught rigging. 
Iowa was then ripe for promoters, as the farmers were flushed with war- 
time prosperity and Cedar Rapids was especially good because it had been 
the mule market of the world, with the beasts commanding as much as $600 
a head from the British government. 

After completing the sale of National Bonding stock, Duncan’s shady past 
in Minnesota was discovered and he was sent on his way. Responsibility fell 
on Ralph Van Vechten, head of the bank at Cedar Rapids (brother of author 
Carl and later president of the State Bank of Chicago). He got a physician, 
Dr. Richard Lord, who had put $50,000 into National Bonding, to become presi- 
dent, and Raymond T. Smith, now vice-president of the A.M. Best Co. and 


. president of Life Insurance Investors, 
New Wis. Handbook 


was instrumental in causing Roy Cur- 
A new Underwriters Handbook | 12”: then chief examiner, and Karl 
of Wisconsin has just been pub- 





Blaise, then assistant chief examiner 
lished by the National Underwriter 
Co. It provides complete and up-to- 
date information on the agencies, 
companies, field men, general 
agents, groups and other organiza- 
tions affiliated with insurance 
throughout the state. Copies of the 
new Wisconsin handbook may be 
obtained from the National Under- 
writer Co. at 420 East Fourth Street, 
Cincinnati 2, Ohio. Price $12.50 
each. 
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of the Iowa insurance department, to 
become attached to the company and 
it was Smith also who suggested that 
they go into the fire reinsurance 
business. Dr. Lord turned out to be a 
close student, he traveled extensively 
in Europe and developed authority as a 
reinsurance man. Curray and Blaise 
each had a turn as president later. 

Speaking of Ray Smith, there has 
just come out an attractive 26 page 
study entitled “Life Insurance Stocks 
—An_ Attractive Investment for 
Growth-Minded Investors.” This is the 
work largely of Mr. Smith, assisted by 
Robert Walstrum, former advertising 
manager of the Continental Compa- 
nies and now a consultant in public 
relations and advertising. This is a 
responsible, intelligent, and _ timely 
statement of the situation and it has 
initially been received with enthu- 
siasm. 


Plus signs included Aetna Life 3, 
Aetna Fire 3, B. M. A. 3, Conn. Gen- 
eral 15, Employers group 12, Federal 
1, Fireman’s Fund 1%, Franklin Life 
125 (back to its all time high), Great 
American 2, Hartford 2, Jefferson 
Standard Life 2 (after a 7 point de0d 
cline from a fast advance), Lincoln 
National 3, Mass. Protective 5, Na- 
tional Union 1, Northern Insurance 
11%, Reliance 4, St. Paul, (which didn’t 
give an inch during the Carla scare) 
3%, Travelers 142, U.S.F.&G. 3. 

Boston Insurance which has been 
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gyrating amidst rumors of purposeful 
accumulation of stock, dropped back 
3 and U. S. Life was off as much. 

Employers National Life, which was 
launched this year as a subsidiary of 
Employers Casualty (Texas Employ- 
ers Insurance Assn.) was discovered 
and went up 5 points to 37. Surety 
Life of Salt Lake City, which is hit- 
ting it off well in its liaison with 
Hamilton Fund was 4 higher at 33 
bid. 

Old Line Life kept soaring and was 
155 bid. United Benefit Life—a spe- 
cial situation that has been in high 
demand—added 60 points to 1400 bid. 

Eastern Life soared 9 points more 
to 135, Fidelity Bankers was more 
than 2 points higher at 1934. Hartford 
Steam Boiler added 3, at 130. Life of 
Virginia was 2 better at 114, National 
Life & Accident went up 10 to 211, Se- 
curity of New Haven was up 2 and 
Security Life & Trust 1. Southwest 
Life posted a 6 point gain, while Re- 
public National Life lost 5. Continental 
Assurance gained attention again and 
was plus 6. 


beat i 


Going back to the insurance stock 
quotations as of Oct. 3, we find that 
the shares of some 50 life companies 
have doubled or better since Dec. 30, 
1960. Eastern Life had the most spec- 
tacular runup, this being 345%. Then 
came Citizens Life 227%; third was 


“Benny,” Beneficial Standard Life 
200%. United Services Life was fourth 


193%; then Commonwealth Life 180, 
Government Employees Life, 172, was 
sixth, followed by Republic National 
Life, 165. Security Life & Accident, 
with 160% increase, was eighth, then 
B. M. A. 150, while Interstate Life & 
Accident, 146, was tenth. 

Others that doubled or more are: 
Southwestern Life 145, American 
General 144, Occidental Life (N. C.) 
143, American National 141, Great 
American Life Underwriters 140, Con- 
tinental American 139, Combined and 
U. S. Life 138, Bankers National, 136, 
Old Line Life 134, All-American Life 
& Casualty, Jefferson Standard and 
Liberty National 132, Lamar 130, 
Franklin 124, Cal-Western States 122, 
Liberty Life 120, Am. Heritage 112, 
Gulf Life and Nw National Life 111, 
College Life 104, Midwestern United 
103, and the following precisely 100: 
Fidelity Bankers, Life & Casualty, Life 
of Georgia, Life of Virginia, Mass. 
Indemnity, Monumental, National Old 
Line, Pacific National, Postal and Pro- 
vident L.&A. 


soot HN Soc 


In the fire-casualty list the Oscar 
goes to Am. Fidelity & Casualty, with 
an advance of 125%. Then comes 
Interstate Fire & Casualty 110, Citi- 
zens Casualty 100, Mission, Reserve 
and U. S. F. & G. 70, Am. Re-Insur- 


ance 66, Northeastern 63, General 
America and Security 57, Fidelity & 
Deposit 54, Farmers Underwriters 


Assn., General Reinsurance, Hartford 
Fire, Insuranshares Certificates and 
Truck Underwriters Assn. 50, Am. 
Home and St. Paul 46, Boston, Crum 
& Forster, Hartford Steam Boiler, 
North America, New Hampshire and 
Phoenix 40, Aetna Casualty 37, Peer- 
less and Western Casualty 36, Gulf 31, 
Aetna Fire, Northern Reliance and 
Republic 30. The rest had lesser gains. 

Blue Ridge Mutual Fund increased 
its holdings in Transamerica from 
11,000 to 13,000 shares. Investors Mu- 
tual Inc., invested in 20,300 shares of 
Transamerica preferred. Mass. Life 
Fund went up from 3,000 to 5,000 
shares in Aetna Life and cut back 

(CONTINUED ON PAGE 29) 
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Ins. Corp. Of America 
‘Definitely’ Insolvent, 
Examiner Says 


Harold P. Mathauer, chief examiner 
of the Indiana department, told a su- 
perior court hearing last week “de- 
finitely and explicitly” that Ins. Corp. 
of America is insolvent. The amount is 
$582,824, this being the difference be- 
tween the assets of $3,539,391 against 
liabilities $4,122,216, according to the 
department examination. 

The hearing is continuing this week 
with ICA witnesses taking the stand 
in their behalf. Last week’s hearing 
was devoted to testimony from the de- 
partment, which is seeking court ap- 
proval to liquidate the company on the 
grounds that its further operation 
would be to the jeopardy of the public. 

Ins. Corp. of America is part of the 
insurance holdings of Mark Kroll, who 
is having legal difficulties with his 
other insurance organizations in Mich- 
igan and Ohio. 

Mr. Mathauer said ICA’s 1960 annual 
statement listed $300,000 as an asset, 
this being a deposit in the Irving Trust 
Co. of New York. This money no 
longer exists because it was pledged 
to Irving Trust Co. as collateral for a 
loan to Willmark Agency of Cincinnati, 
another Kroll enterprise, and when 
the loan was not repaid the money 
was forfeited. 

Another asset is 2,283 acres of land 
in Florida valued at $698,663. This land 
has been disposed of, but Mr. Mathauer 
said he was uncertain how the tran- 
saction will be carried on the books. 

The examiners would not admit as 
an asset $276,502 that is in the form of 
a note from Michigan Surety of Lan- 
sing, which the Michigan department 
is seeking to liquidate and presently 
has in conservativeship. About 95% of 
Michigan Surety stock is owned by 
ICA and is carried at $1,284,281, but 
the Indiana department does not agree 
to this valuation. 


Western Casualty 
Having Good Year 


Third quarter underwriting results 
of Western Casualty improved on the 
major lines of business, despite local 
storms and a modest involvement in 
Hurricane Carla, increasing the nine 
month profit margin to 2.9%. Adjusted 
underwriting profit for the third quar- 
ter was $1,206,315 compared with 
$938,327 for the second quarter, and 
with $614,241 for the third quarter of 
1960. 

Earnings for the nine months, ad- 
justed to include equity in the increase 
in unearned premiums, amounted to 
$2,299,856, or $3.54 per share, compared 
with $2,296,823, or $3.53 last year. Es- 
timated liquidating value at Sept. 30 
was $55.76 per share. 

Gross premiums written during the 
nine months totaled $49,774,879, a gain 
of $5,011,195. Net premiums written 
after reinsurance, were $43,417,935, up 
$4,700,967. Earned premiums of $38,- 
031,481 represented an increase of $2,- 
486,086, or 7%. 

For the nine months, the combined 
loss and express ratio was 97.05%, 
compared with 96.51% last year. There 
was a statutory underwriting loss of 
$695,804 after absorbing $5,386,454 in- 
crease in the reserve for unearned 
premiums. 


Roy Joins Sayre & Toso 


Corbett O. Roy has joined Sayre & 
Toso as a special agent in Los Aan- 
geles, where he had been a special 
agent of New Hampshire Fire. 
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TOP METHODS 
AND 
PROCEDURES MAN 


Well established, multiple 
line, agency company with 
AAAA-4- rating seeks expe- 
rienced man with diversified 
procedures experience in 
claims, underwriting and op- 
erations. Understanding of 
electronic applications and 
procedures essential. Excel- 
lent starting salary and em- 
ployee benefit program. Age 
28 to 40. Apply by submitting 
personal qualifications to: 


Personnel Department 


American States 
Insurance Co. 


542 N. Meridian 


Indianapolis 6, Indiana 


an EXCEPTIONAL 
OPPORTUNITY 


awaits the man who has: 1. Five years 
experience in Fire Underwriting, 2. 
Experience working with public and 
agents, 3. General Casualty Underwrit- 
ing Experience (helpful but not neces- 
sary). 


State Farm Fire and Casualty Company 
has several openings (all created by 
vigorous growth) as Field Underwriters 
who will do some traveling in limited 
areas (Company car furnished). Good 
potential, both present and future. 


Applicants should indicate preference 
of location (midwestern, eastern, south- 
eastern or southern, United States) 
when they write: 


JACK SECORD 
General Personnel 
Superintendent 
State Farm insurance Companies 
Home Office, Bloomington, lil. 
(All replies strictly confidential.) 





STATE FARM 
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NEBRASKA SPECIAL AGENT 


Multiple Line Mutual Agency Company wants 
experienced insurance man to travel the State of 
Nebraska. Applicant must be Nebraska resident 
or have experience in Nebraska territory. Age 25 
to 40. Territory well developed. Good starting 
salary with excellent employee benefits. Write 
B-87, National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Iil. 








FOR SALE 


Company desiring to terminate A & H operation 
will sell $1,500,000 of annual A & H business in- 
cluding agency plant. Operating personnel also 
available. Excellent opportunity for Casualty 
company to enter A & H field. Write B-88, Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 
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Tenn. Agents Blast Bureau Franchise Filing 


(CONTINUED FROM PAGE 7) 
A. E. Curtis, Nashville; Robert Cook, 
Athens, and Jack Monroe, Knoxville. 
Joe Bandy Jr., Nashville, is treasurer. 
Frank McGlaughon, Kinsport, was re- 
elected state national director. Miss 
Helen Herron, Jackson, became the 
first lady director of the organization. 
Others named directors are Joseph 
Rackley, Pulaski; Edward Morgan 
Dayton; Everett Biggs, Knoxville; 
George Holly, Memphis; Jack Davis, 
Columbia; Paul Sisson, Chattanooga, 
and Mose Waller, Lenoir City. 


Auto Rate Views 


Commissioner Long, in his address, 
reiterated his stand that bureau filing 
of auto rates gives some companies an 
unfair advantage, although he admitted 
that bureaus play an important part in 
rate making. His assertion that bureau 
procedures give some insurers the ben- 
efit of a higher rate than they deserve 
was disputed by Maurice Herndon, 
NAIA Washington representative. He 
maintained that while competition 
must have free rein to keep the federal 





MANAGER 


Multiple line manager for branch office 
with good growth potential. Prefer individ- 
ual with experience in Kentucky and with 
ability to develop agency production. 
Unique opening for aggressive producer 
seeking management opportunity. Send 
complete resume in confidence to Box B-70, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 











Attorney seeks claims examiner or similar 
position in Fire, Casualty, or Life. Will 
relocate. Write B-89, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 





INSURANCE 

UNDERWRITERS 
Should have good background in comp/liab. One 
of nation's fastest growing mutuals now inter- 
viewing for Junior & Senior underwriters looking 
for a position that MUST lead to advancement. 
Salary high. 

WRITE: JOSEPH H. KAY 
PERSONNEL DIRECTOR 
CONSOLIDATED MUTUAL 
INSURANCE CO. 

345 Adams St., Brooklyn, N. Y. 














MANAGER-TREATY 
REINSURANCE DEPARTMENT 


Nationwide Insurance Companies of Columbus, 
Ohio are rapidly expanding their Treaty Re- 
insurance operation. We need an experienced 
capable Treaty Reinsurance Manager to direct 
and develop this activity into a major position 
in the Treaty Reinsurance field. Manager must 
be fully capable of developing and maintaining 
brokerage connections and direct the underwrit- 
ing and negotiation of treaties. He will also 
administer the recruitment and development of 
a reinsurance underwriting staff. Record of suc- 
cessful Reinsurance Management experience will 
be given first consideration. Applicants should 
be college graduates or CPCU. Write in confi- 
dence to Personnel Employment Manager, 246 
North High Street, Columbus, Ohio. 


MULTIPLE-LINE SPECIAL AGENTS 


America's fastest growing agency-stock group— 
with competitive products—needs experienced 
sales-minded fieldmen for agency development 
work in New England and Eastern Pennsylvania. 
Management opportunities. Send resume in con- 
fidence to, B-90, National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Ill. 


FIRE INSURANCE RATING ENGINEER 


Large multiple line company has opening for 
young man in Chicago area. Knowledge of Dean 
analytic system necessary. Company training 
programs insures advancement to interested men. 
Salary will be commensurate with ability. Send 
resume in confidence to B-99, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











EXECUTIVE AVAILABLE 


Financial and General Management 
Accounting graduate, extensive consulting and 
home office experience, life, casualty, for coordi- 
nation of operations and planning, controls, 
methods, taxes, statistics. Write B-92, National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 


MANAGER 


Our — line stock company is in need of a 
service office manager of Kansas City. We are 
interested in a man with broad multiple line ex- 
perience in this area who is able to demonstrate 
a good record. There is a challenging opportu- 
nity and salary is open. Please reply to C-2, Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois, for interview. 














ADMINISTRATIVE OPPORTUNITY 


Large multiple lines insurer has opening for col- 
lege graduate, 25 to 30, interested in adminis- 
trative work involving company dealings with 
insurance departments and the preparation and 
dissemination of bulletins, manuals and forms. 
At least 2 years previous Casualty or Fire under- 
writing experience is neceessary but will consider 
young lawyer. Send resume stating age, business 
experience and salary requirements to: B-72, Na- 
tional Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, lil. 


PROPERTY UNDERWRITER 


Multiple line stock company located in south- 
western Ohio needs experienced property under- 
writer. Age to 40. Minimum 3 years experience. 
Prefer college graduate. Salary open. Excellent 
opportunities. Send resume to B-95, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, III. 





SERVICE OFFICE MANAGER 


Large stock agency group has opening for 
a man at Peoria with multiple line experi- 
ence. Excellent opportunity. Salary open. 
Write C-3, National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Illinois. 








COMPUTER ANALYST PROGRAMMER 
With experience on IBM 705 or equivalent in fire 
and casualty company. Excellent opportunity with 
progressive, well-established Pacific Northwest 
institution in large, new magnetic tape installa- 
tion. Send resume to B-96, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, III. 


FIRE AND CASUALTY INSPECTOR 


Travel States of Illinois (except Cook County) 
and Eastern Missouri out of Home Office. Fire 
Prevention and Casualty safety program involves 
smaller and medium sized risks. Send complete 
resume showing education, experience, age, sal- 
ary history and other details to Millers’ Insurance 
Association, P.O. Box 317, Alton, Illinois. 











KNOXVILLE, TENNESSEE AREA 


INSURANCE AGENCY WANTED—Cash for en- 
tire Agency or controlling interest. Present owner 
could retain part ownership and management. 
Inquiries solicited—strictly confidential—Farrin- 
ger and Co., 3707 Hillsboro Rd., Nashville 12, 
Tennessee. 














AGENCY FOR SALE 


Old established mostly personal lines money 
making $100,000 agency. Detroit. Stock com- 
panies. Inquirers must promise confidential treat- 
ment & amount of cash available for down pay- 
ment. Balance in 3 years subject to negotiation. 
Excellent buy for qualified sincere buyer. Please, 
no curiosity replies. Write B-98, National Under- 
writer, 175 W. Jackson Bivd., Chicago 4, Ill. 


government out of insurance, a certain 
amount of state regulation and recog- 
nition of actuarial facts is necessary if 
the public, insurers and agents are to 
be protected. 

Dave Johnson, Pensacola, warned 
that unless rates are made more ade- 
quate under state control, four or five 
auto insurers could take over all the 
business, paving the way for federal 
intervention. 


Outlines Year’s Progress 


In his presidential report, Mr. North- 
ington outlined progress made by the 
association in the past year. He said 
the organization has grown into a 
“business,” doing in excess of $300,000 
a year. It has engaged its own adver- 
tising agency, established the nation’s 
fifth largest insurance speaker’s bu- 
reau, and promoted the Rapid Rater to 
the point where more than one per 
member is being used. 

Mr. Cook—one of the new vice-pres- 
idents—was named Insuror of the Year 
for his work in connection with local 
board promotion as well as for his 
leadership of McMinn county board to 
the top award of the state association 
for the second straight year. The Mc- 
Minn unit developed the leading safety 
program in the state and led in the 
advertising programs of the associa- 
tion. Mr. Cook is board president. 


Other Awards 


William E. Booth, vice-president 
Cherokee, and W. T. Parish, Nashville 
manager U.S.F.&G., became the first 
two company men to receive presiden- 
tial citations. They were recognized 
for outstanding efforts to improve com- 
pany-agency relations. 

Walter Greenspan, Chattanooga, re- 
ceived the Frank McGlaughon Safety 
Award for the most effective efforts 
toward bettering traffic safety. As 
chairman of the association’s safety 
committee, he created a pattern for 
programs which many local boards 
followed during the year. 

The association adopted a resolution 
recommending that companies and 
agents cooperate with National Assn. 
of Insurance Commissioners in order 
to reach agreement on rating law prin- 
ciples which all segments of the busi- 
ness could support. The purpose of this 
combined effort would be to implement 
an effective program for the guidance 
of states which find it advisable to 
amend their rating laws to preserve 
free competition and to guard the sol- 
vency of companies. 


Pa. Employes’ Malpractice 

Pennsylvania department of justice 
has ruled that the state department of 
public welfare may purchase malprac- 
tice insurance for its professional em- 
ployes. The department operates 17 
state owned mental hospitals and 10 
state owned medical and surgical gen- 
eral hospitals, in addition to youth de- 
velopment centers and forestry camps. 

Medical payments insurance for vol- 
unteer workers at state institutions al- 
so is authorized, according to the opin- 
ion. 

Palmer & Cay agency has assumed 
management of the local agency of the 
late Joseph S. Espy at Savannah, Ga. 








WANTED MULTIPLE LINE COMPANY 


Investment group interested in purchase or sub- 
stantial investment in small to medium multiple 
line company licensed in one or more states. 
Prefer company currently active but will also 
consider acquisition of inoperative charter. We 
are prepared to act promptly. Write Box NU- 
494, 56 W. 45 St., New York 36, N. Y. 











NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 
All Lines 
3055 Wilshire Blvd. 
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A2NATIONAL UNDERWRITER 


Hemispheric Group Adds Reinsurance To Freedom Motto 


(CONTINUED FROM PAGE 1) 

Latin America a few years ago, there 
have been no further moves in this 
direction since the conference began 
meeting in 1946. The vigorous support 
of private insurance enterprise culmin- 
ated in its declaration of Santiago de 
Chile in 1959 and reaffirmed at each 
succeeding biennial conference. It was 
noted that Mexico, a few years ago, 
sold it slife company to private inter- 
ests. 

Enrique Godoy, head of the Godoy- 
Sayan insurance organization, former- 
ly of Havana and now in exile in the 
U. S., delivered to the conference a 
stirring recitation of the losses which 
have been inflicted upon private Cuban 
insurers. Following Mr. Godoy’s un- 
scheduled appearance as representa- 
tive of Assn. of Cuban Insurance Com- 
panies in Exile, delegates from many 
countries pledged their support for 
strong condemnation of Cuba’s action. 
Mr. Godoy said there are approxi- 
mately 150 former Cuban insurance 
men in exile in the U. S. 


Other Actions Taken 


Other actions taken by the Lima 
conference included: 

—A declaration against legislation 
compelling insurers to invest reserves 
in any specified investment. This was 
aimed at efforts in some countries to 
compel companies to put money into 
low cost housing or government secu- 
rities issued to finance such projects. 

—Opposition to the extension of 
social security laws into the field of 
benefits which private insurers are 
able to cover. This is occurring in 
workmen’s compensation in some Latin 
American countries. 

—Opposition to compulsory liability 


insurance. 

—Opposition to giving special privi- 
leges and tax exemption to coopera- 
tives in competition with private com- 
mercial insurance. 

—Urging private insurers to make 
fullest possible use of principles of 
sound public relations. 

—Paving the way for study by the 
conference of the proposed “free trade 
zone” of Latin America, including the 
proposal for a Central American com- 
mon market, and for participation as 
an observer in the formulation of 
plans for these zones. 

On invitation of insurers of those 
countries, the conference will be held 
in Mexico City in 1963 and in Bogota, 
Columbia, in 1965. Luis Sanchez, gen- 
eral manager of La Libertad Compania 
de Seguros, headed the Mexican dele- 
gation to Lima, and Carlos Echeverri, 
vice-president of Compania Columbi- 
ana de Seguros, the Columbia group. 


Fifty Papers Given 


Fifty papers and speeches were pre- 
sented at Lima. They emphasized the 
responsibility of insurer executives to 
keep up with economic and social de- 
velopments and to keep the insurance 
business alert to its opportunities for 
supplying the protection needed by 
property owners at the lowest possible 
cost. 

James Loeb, U. S. ambassador to 
Peru, gave the U. S. delegation a brief- 
ing on economic, social, and political 
conditions in that country. Later he 
and Mrs. Loeb held a reception at their 
residence for U. S. delegates and their 
wives. Mr. Loeb is a member of the 
Loeb family of Associated Agencies of 
Chicago. 

Approximately 300 delegates from 15 





From The Investment 


(CONTINUED FROM PAGE 27) 
North America from 6,000 to 3,000. 
Pine Street Fund added as a new in- 
vestment 3,000 shares of Aetna Fire 
and eliminated its holdings of 4,666 
Employers Reinsurance, 3,000 Hartford 
Fire, and 2,000 Travelers. Selected 
American Shares increased its Aetna 
Life from 3,000 to 5,000. Dividend 
Shares added 9,000 shares of Trans- 
america and now owns 10,000. Dreyfus 
Fund bought 10,000 shares of Hanover 
as a new commitment. Broad Street 





Specialized Placement 
Service for 


INSURANCE MEN 


A specialized division of the world’s larg- 
est executive agency is devoted to the 
Insurance Profession. 


¢ Management 
¢ Agency 
° Financial 
¢ Systems & Procedures 
¢ Actuarial 
¢ Underwriting 
¢ Advertising 
& Public Relations 
¢ Legal Claims 


Our Clients: National 
Our Service: Confidential—Rapid—Effec- 
tlve. Forward us a resume—or mail your 
name and home address for further in- 
formation. 
JAMES E. CANTWELL 
Bir. of Ins. 


Drake Personnel, Inc. 
29 E. Madison Bldg. Chicago 2, Ill. 
Financial 6-8700 


Employers—List Your Requirements 





Dealer’s Chair 


Investing Corp., increased its Mary- 
land Casualty from 30,000 to 55,000 
shares. United Funds eliminated its 
investment in 24,200 shares of Home, 
and went up on Travelers from 25,000 
to 29,000. State Street Investment 
Corp. reduced its Fireman’s Fund from 
42,500 to 35,000. 

The Commercial & Financial Chro- 
nicle Nov. 2 deals with Fireman’s 
Fund. At the then price of 66 this was 
selling at a discount of 12% from 
June 30 liquidating value and at 15.7 
times estimated investment income 
for 1961. Underwriting profits are un- 
likely for this year and adjusted earn- 
ings may be about $2. Until 1956 un- 
derwriting results compared with the 
best. Then 1957 struck and Fireman’s 
Fund was doubly affected because of 
the problem of integrating National 
Surety into its operations. But in 1959 
and 1960 underwriting again was pro- 
fitable. Fireman’s Fund has a well- 
balanced book of business with no line 
accounting for more than 20% of the 
total. 


=i 


The market value of the insurance 
investments of Princeton University at 
June 30, 1961 were $14,683,063 while 
the book value was $5,987,388. These 
comprise 10,013 Continental Casualty, 
37,303 Federal, 18,841 Hartford, 4,917 
North America, 1,550 Pacific, and 10,- 
000 Seaboard Surety, along with 5,443 
Aetna Life, 6,044 Conn. General, 5,743 
Continental Assurance, 3,250 Crown 
Life, 3,475 Great-West Life, 9,500 Lin- 
coln National, 3,000 National Life & 
Accident, 3,400 Provident Life & Ac- 
cident, 3,993 Southwestern Life, and 
6,335 Travelers. 


countries attended the conference. In 
addition, observers attended from Eng- 
land, France, Germany, Italy, Switz- 
erland, and the Philippine Islands. 

The U. S. delegation of 49 was 
headed by James O. Nichols, president 
of American Foreign Insurance Assn. 
and chairman of the chamber’s con- 
ference committee. E. A. G. Manton, 
president of American International 
Underwriters, vice-chairman of the 
U. S. delegation, and Ben H. Mitchell, 
president Texas Employers and chair- 
man of the chamber’s insurance com- 
mittee, also attended. 


Awarded Colorado Contract 
Mutual of Omaha has been awarded 

the group A&S insurance contract for 

Colorado Medical Society. The group 
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program will provide income protec- 
tion and accidental death coverage for 
Colorado doctors. A spokesman for the 
company said the policy can be se- 
lected with monthly benefits ranging 
from $100 to $600 for disability result- 
ing from sickness or accidents. Serv- 
ice will be handled on a local level 
through the Vincent Anderson agency, 
general agent for Mutual of Omaha at 
Denver. 
Seeks To Dissolve 

Whitmore & Friends Creek Town- 
ship Mutual Fire of Decatur, Illinois, 
has filed a suit to dissolve. The com- 
pany, organized in 1873, assigned its 
liabilities and assets to Country Mu- 
tual Fire in 1946 and has done no 
business since. Illinois law provides 
that companies without assets which 
have done no business for a year or 
more can be dissolved. 
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(CONTINUED FROM PAGE 2) 
missioner Premo, in his remarks of 
greeting, took up the refrain and urged 
agents to get behind Big I. 

Other aspects of the program did 
not reflect the same amiability. Robert 
W. Strain, executive secretary of NAIA, 
took issue with the franchise plan of 
National Bureau on which his organ- 
ization had previously indicated firm 
opposition. Mr. Strain called the plan 
unsound. 

It has apparently slipped through the 
rating departments of some states be- 
cause the belief was fostered that this 
was merely a routine change in rules 
rather than a very fundamental de- 
parture from sound rating principles, 
Mr. Strain observed. However, he ad- 
ded, many insurance departments have 
disapproved the plan and others which 
have been previously unaware of the 
“true implications of the filing’ are 
giving it thorough consideration. In 
fact, several have already revoked their 
approval. 

Mr. Strain’s argument was echoed 
by Mr. Huizinga in his presidential 


FieNATIONAL UNDERWRITER 


Conn. Agents Leery Of Franchise Plan 


report. Mr. Huizinga said it is believed 
that the filing is in violation of exist- 
ing statutes pertaining to fictitious 
grouping. The filing was approved in 
Connecticut Sept. 1 but the association 
did not even know of the change until 
several weeks ago. 


Prior Approval Views 


Mr. Huizinga noted that owners op- 
erating under franchises, and their em- 
ployes can purchase insurance on a 
basis hitherto available only to risks 
of common ownership. Changes of this 
kind open the door to many more 
group plans of an even more serious 
nature. They are a real threat to the 
small one and two-man agency opera- 
tion—the backbone of the agency sys- 
tem. 

Mr. Strain emphatically restated 
NAIA’s position in opposition to com- 
pany proposals for no prior approval 
laws as competitive weapons. He re- 
viewed the arguments pro and con 
that were considered by the Gerber 
subcommittee of National Assn. of In- 
surance Commissioners on which he 
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served. Mr. Strain’s major considera- 
tion is that abolishment of prior ap- 
proval would shift the burden of proof 
on a filing from the filer to the com- 
missioner. 

In another vein, Mr. Strain traced 
the rise of auto safe driver plans as a 
response to competitive conditions. He 
sees large blocs of dwelling business 
becoming undesirable. Perhaps a new 
system of classification should be 
adopted. This may be a project for 
NAIC consideration, Mr. Strain ob- 
served. 

Mr. Huizinga deplored the continu- 
ing lack of communication to agents 
on many important matters. He was 
hopeful, following the June meeting in 
Washington between companies and 
agents, feeling that the air had been 
cleared there on several subjects. But 
almost six months have passed and 
a proposed second meeting in Dallas 
has not materialized. Companies are 
still making new filings by the hun- 
dreds, and agents have absolutely no 
say about them. Mr. Huizinga cannot 
understand why agents are denied the 
right to know in advance about 
changes, in some cases, they are not 
informed until after their customers 
have learned of them in the public 
press. 


Commissioner’s Authority 


Mr. Premo said that unfortunately 
it is commonly believed that the solu- 
tion of any and all problems that con- 
front agents and companies lies in the 
insurance department. The feeling 
seems to be that if the commissioner 
can be convinced that some filing or 
proposal is unfair or inequitable, that 
he can stop it immediately. That is not 
true. On many occasions, Mr. Premo 
has been told emphatically by the 
state’s attorney general that as com- 
missioner he cannot act out of nobility 
of intent but must be guided by what 
is specifically in the statutes. 

Mr. Premo observed that his depart- 
ment is doing its best to review the 
many new filings and deviations—no- 
tably on packages in the personal and 
commercial field. These packages put 
a terrific burden on agents, who are 
expected not only to understand them 
but to determine at a particular mo- 
ment which is the best coverage for 
the individual insured. 

To help agents and, more important- 
ly, their customers, Mr. Premo said 
that he had accepted a suggestion of 
the association for a conference plan 
with his department and a committee 
of the state group. At these meetings, 
filings of general interest are freely 
discussed before they are approved. 
This will help in keeping agents posted 
and in enabling them to give their 
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clients good advice. The conference 
series relieves the department of the 
impossible task of explaining to some 
14,000 licensed agents the many factors 
involved in a particular filing. 

Mr. Premo noted that the Gerber 
subcommittee had taken a firm stand 
on maintaining prior approval. He em- 
phasized that in the preservation of 
state supervision there must be greater 
uniformity of laws between the states, 
and in that connection Connecticut 
will always strive to follow the recom- 
mendations of NAIC. 

He concluded with a tribute te the 
agency system as the most economical 
and most efficient method of insurance 
distribution. 


Chastises Agents 


A jolting talk by Frank O. H. Wil- 
liams, senior vice-president Connecti- 
cut General Life, brought the agents 
down to earth with respect to their 
place and function in the distribution 
of insurance. Mr. Williams said that 
property agents in many cases have 
become order takers. He did not know 
what the audience reaction to that 
opinion would be and did not particu- 
larly care, since he is retiring relatively 
soon. The reaction was sustained ap- 
plause for a forthright view. 

Mr. Williams thinks that some of the 
blame for competitive inroads on pro- 
perty agents’ business has been due to 
their own laxity. Many of them have 
concentrated on “adminstrating and 
saving their way” to prosperity in- 
stead of selling their way to that goal. 
Agents should concentrate on people 
not on property. This will cure the 
tendency to restrict themselves to a 
few lines and induce them to add the 
“personal” coverages, which in Mr. 
Williams’ frame of reference pertain 
to the life and A&S business. The 
agency can become a sales center en- 
terprise. There are untold opportuni- 
ties in group plans, business life covers 
and profit sharing plans among others. 

Mr. Williams noted that in 27 years 
in one locale, he had been visited by a 
solitary property agent for his business. 
As an unofficial poll taker, Mr. Wil- 
liams has quizzed his business associ- 
ates and found that in one group of 15, 
none could remember when he had last 
seen a property agent. 


Service And Opportunity 


He sees property agents wasting a 
lot of time in pseudo service: Details 
which could be entrusted to a capable 
staff. Real service is comprised of se- 
lecting the customer, determining his 
needs and meeting them in all lines. 
Only 10% of the property agents’ sales 
come through active solicitation, Mr. 
Williams declared. This means that 
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they are depending on 10% of their 
effort to produce 100% of their profit. 

He traced the enormous growth in 
owner-occupied dwellings and in the 
number of motor cars and said that 
both trends will continue. In the U. S. 
a new business opens its doors every 
86 seconds. Opportunities are unlimited 
for the property agent. The life man, 
in fact, envies him. The life man “has 
no place to go except on cold calls.” 
The property man has an extensive 
clientele for whom he has previously 
done something in connection with a 
claim or otherwise. He has many rea- 
sons to call for further sales. 

Abandonment by agents of their true 
role as salesman has helped promote 
the pipe rack school of insurance buy- 
ing, in Mr. Williams’ view. Some 
agents have substituted slogans for 
selling. This won’t work. 


Selling Is Primary 


“Preoccupation with procedures is 
fatal to any distribution system,” Mr. 
Williams observed. He thinks that 
nothing can separate a really satisfied 
customer from his agent. Price, con- 
venience and difference in product will 
not do it. 

He said that property agents have 
been out-prospected, out-performed 
and out-sold. A vacuum in the pro- 
perty business allowed competition to 
move in. 

Property agents should regard them- 
selves as salesmen and sales managers. 
They should adopt a program of “Plan- 
Action-Review,” which is “Par” for 
salesmanship. If agents had put this 
program into effect, competition would 
have had a tough time moving in, Mr. 
Williams indicated. 

He urged property agents not to be 
afraid of life lines. Sometimes the life 
man is similarly timid of the property 
business. In his own career, Mr. Wil- 
liams never tried to sell property busi- 
ness because he thought it too complex. 


Panelists Give Ideas 


He sees the agency system as des- 
tined for a new era with unlimited op- 
portunity, but only if it leads from 
strength. One indispensable factor 
must be the conviction of agents that 
their product is the best available. Be- 
lief in products is fundamental to 
agency success, Mr. Williams said. 

Four agents, who apparently prac- 
tice a large part of Mr. Williams’ pre- 
scription, outlined their sales proce- 
dures. Stephen S. Day, Broad Brook; 
Harold C. Dunn, Bridgeport; Donald 
R. Paisley, New Milford, and Er- 
nest W. Weiman, New Haven, detailed 
their procedures. They were in funda- 
mental agreement on the necessity of 
professional performance and each con- 
tributed examples of how they im- 
plement that standard. 


Result Is Agency Growth 


Mr. Paisley pointed out that pre- 
mium reductions through changes in 
the business have sometimes resulted 
in agency growth. As an example, 
when the 1959 homeowners came on 
the market, his agency was able to 
switch many clients to this broader 
form at less cost. The word spread and 
his firm was asked to take over a 
number of accounts from competitors. 

The gratifying turnout of more than 
400 at this meeting represented every 
phase of the business in the state. John 
Mulvihill, Hartford, president of Mu- 
tual Insurance Agents Assn. of Con- 
necticut, and also a member of the 
stock group, was one of those extend- 
ing greetings to the delegates. His dual 
role emphasized the community of in- 
terest of disparate organizations at the 
meeting, including life associations. 


FieNATIONAL UNDERWRITER 


IAHU Has Record 
Number Of Chapters 
Now Being Organized 


A record number of new chapters 
are being organized as affiliates of 


International Assn. of Health Under- 
writers. 
At the association’s recent board 


meeting in Chicago it was disclosed 
that work was going ahead in no few- 
er than 11 areas. When a minimum of 
15 members are signed up, the group 
may be chartered by IAHU. 

Target areas are Memphis, Tenn.; 
Nashville; Chattanooga; Tulsa; Macon; 


Fort Lauderdale; Polk County, I2.; 
Muncie, Ind.; Kokomo; Findley, O., 
and Green Bay, Wis. 

The association now has 93 state 


and local chapters across the country. 
Persons desiring information on how 
to organize a chapter in their com- 
munity should contact IAHU, 330 South 
Wells Street, Chicago 6. 


Continental-National 
Tops Out New Building 


Topping out ceremonies were held 
last week for Chicago’s newest office 
building, the 24-story structure erected 
by the Continental-National group at 
the southeast corner of Wabash Ave- 
nue and Jackson Boulevard. 

On hand to observe the final steel 
beam being placed into position were 
Mayor Daley and other city officials 
and officers of the insurance compa- 
nies, the architectural, engineering, 
steel and building firms. The American 
flag sent up with the steel beam had 
been flown over the U. S. Capitol and 
was forwarded to Chicago by the office 
of the Capitol architects. 

The new 24-story, $18 million build- 
ing is joined floor-to-floor to the Con- 
tinental companies’ present home of- 
fice at the corner of Michigan Avenue 
and Jackson Boulevard. 

The new building uses exposed struc- 
tural steel, a new development in sky- 
scraper construction. The steel columns 


Doom * 


and connecting exterior spans are 
sheathed in a continuously welded % 
inch thick steel plate. This exterior, to 
be painted charcoal gray, will be in 
sharp contrast to the stainless steel 
frames and special tinted glass of the 
windows. 

The building is the first large-span 
structure in Chicago, with 42-foot 
width between main steel columns. It 
is scheduled for completion by the fall 
of 1962. 


No. Cal. Buyers Schedule Panel 

Northern California chapter of 
American Society of Insurance Man- 
agement will have a panel discussion 
on “How the Broker Views Current 
Industry Problems” at its Nov. 18 din- 
ner meeting. 


Insurance Institute of America will 
hold its annual conference luncheon 
at the Governor Clinton Hotel, New 
York, Nov. 14. Awards will be made to 
prize winning students. 


N.Y. Department To 
Put Rate Law Change 
Proposals Into Bills 


The New York joint legislative com- 
mittee on insurance rates and regula- 
tion has asked the insurance depart- 
ment to put in bill form the depart- 
ment’s proposals for amendment of 
article VIII of the rating law. The pro- 
posals would eliminate rating bureaus 
as aggrieved parties, consolidate fire 
and casualty rate making, and set up 
new procedures for deviations. The 
latter include fixing of deviation dura- 
tions by the department. 

The department will hold a hearing 
Nov. 28 at the New York hearing room 
at 10:30 a.m. Those who wish to com- 
ment upon or make suggestions with 
respect to the prcposals will be given 
an opportunity to be heard. 

Bruce Howard, special agent of Ex- 
celsior in northwest Ohio and Mich- 
igan, has retired. He has been with the 
company since 1951. 








JEROME H. TISHMAN 
TISHMAN & TISNOWER, Inc. 
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SAV- 


plan that keeps the agent “in the picture.” With SAV- 
AL in your office, you are competitive with deviating 
and direct writers. You enjoy all the economies of elec- 
tronic billing ... 
every step of the way. 


For complete information write Dept. S, 





= 
AL ... the competitive auto insurance 


and your identity is strengthened 
“PRONOUNCED “SAVE ALL” 


PROVIDENCE 4, RHODE ISLAND 








(at Lonvon & Lancasnire INSURANCE GROUP 


Sage 


* THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD 
SAFEGUARD INSURANCE COMPANY 


STANDARD MARINE INSURANCE COMPANY, LTD. 
20 Trinity Street, Hartford, Connecticut 
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SELL COMPLETE AHOP... 
INCLUDING OUR HIGHLY SPECIALIZED HEATING PLANT 
AND MACHINERY COVERAGE... 


along with the new APARTMENT HOUSE OWNERS POLICY. An important advance in 
multi-peril protection, it includes Property and Liability Coverages — a package that 
can increase your profits with a minimum of sales effort. 

The basic policy includes coverage on buildings, business personal property, owner’s 
liability. Clients and prospects who own apartment houses containing three or more 
apartment units are eligible. Savings range up to 20%, compared to the cost of 
separate policies. 

Apartment House Owners appreciate the consolidation of separate policies into one 
contract and the elimination of overlapping coverages. They also respond favorably to 
the numerous optional coverages — particularly BOILER & MACHINERY — that can be 
included to fit their exact needs. Be among the first to tell clients and prospects about it, and that they 
get credit for existing insurance. 

For sales help and information contact our Fieldman. Ask him to obtain from our Advertising Depart- 
ment literature that will help you widen your sales horizons with AHOP. 
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BOILER & MACHINERY PROTECTION, a highly specialized coverage, has been an outstanding facility 
with us for more than fifty years. It provides Preventive Inspection Service for insured equipment in 


2 


addition to indemnity from accident loss. The quality of inspection service provided is a most impor- eas 
tant consideration when purchasing this coverage and CU/NB Group has long had an ee is 
outstanding record of competent, friendly service. ne 


» 


More than fifty Field Engineering and Inspection Departments, strategically located 
from coast to coast, are available to service insured risks. 

Our inspectors, the men who know your clients and their problems, are the ones who 
settle their claims. Trained to the ideal of accident-free operation, and with wide con- 
tacts, they can be extremely helpful in getting damaged property back into service 
quickly. 

Check with our local Fieldman as to the availability of this coverage in your State. 
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Be / / WV, A MULTIPLE COMMERCIAL UNION ASSURANCE COMPANY LTD. 
LINE GROUP NORTH BRITISH & MERCANTILE INSURANCE COMPANY LTD. 
GROUP 


F AMERICAN CENTRAL INSURANCE COMPANY ¢ THE CALIFORNIA INSURANCE COMPANY 
CENTRAL SURETY AND INSURANCE CORPORATION * COLUMBIA CASUALTY COMPANY 
COMMERCIAL UNION INSURANCE COMPANY OF NEW YORK « THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA * THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LTD. 
THE OCEAN MARINE INSURANCE COMPANY LTD. ¢ THE PALATINE INSURANCE COMPANY LTD. 
THE PENNSYLVANIA INSURANCE COMPANY * UNION ASSURANCE SOCIETY LTD. 
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